Community Resource Guice

A Resource and Informational Directory for Calhoun, Hillsdale,

Kalamazoo, and St. Joseph Counties.

Access to resources for the following:

Addiction & Recovery Services
Age Specific Services
Behavioral Health

Disability Resources

Food Assistance

Home Care & Hospice
Interpretation Services
Medical Equipment
National Resources
Transportation

And More!
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ADDICTION AND RECOVERY SERVICES ~

Description: Agencies providing local, state, and national access to addiction recovery

services.

Alano Club BC

1125 West Territorial Avenue, Battle Creek
(269) 660-3288

admin@alanoclubbc.org
www.alanoclubbc.org

e Alcoholics Anonymous

e Narcotics Anonymous

e Alanon

e Gambler Anonymous

e Pills Anonymous

Monday - Sunday 9:00 a.m. - 8:00 p.m.
Classes at 9:00 a.m., 12:00 p.m., 4:00 p.m., 6:00 p.m.,
and 8:00 p.m.

Comforts of Home Counseling and Care Management

391 South Shore Dr., Suite 214
(269) 964-0153
www.comfortsofhomecounseling.com

Community Healing Center - Elizabeth Upjohn
2615 Stadium Drive, Kalamazoo

(269) 343-1651

info@chcmi.org
www.communityhealingcenter.org

All insurances accepted.

Monday - Friday 8:00 a.m. - 8:00 p.m.

ADULT EDUCATION SERVICES

Battle Creek Public Schools Adult Education

77 Capital Avenue NE, Battle Creek

(269) 965-9514
wseeley@battlecreekpublicschools.org
https://www.battlecreekpublicschools.org/schools/
adult-education

18 years and older. Offers programs to help adults
earn their high school diploma or GED.

Kellogg Community College Associates Degree and

Certificates Program

450 North Avenue, Battle Creek

(269) 965-3931

www.kellogg.edu

Scholarships, grants, and financial aid available.
Classes offered in Battle Creek, Hastings, Coldwater,
and Albion.
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Community Healing Center
Gilmore/New Beginnings/Bethany House
1910 Shaffer Street, Kalamazoo

(269) 382-9820

info@chcmi.org
www.communityhealingcenter.org

All insurances accepted.

Michigan Tobacco Quit Line
(800) 784-8669
www.michigan.quitlogix.org

Narcotics Anonymous

(800) 230-4085
www.michigan-na.org/battle-creek-area/
24-hours per day

Substance Abuse Prevention Services
600 East Michigan Avenue, Albion
(517) 629-2113

www.sapsalbion.org

Substance Abuse Council

315 West Green Street, Marshall
(269) 966-7580

www.drugFreeBC.org

Monday - Friday 8:30 a.m. - 4:30 p.m.

Smokefree.gov
Tips and Tools to quit smoking.

Kellogg Community College Innovative

Accelerated Credentialed Training Program
Initiative (iACT)

(269) 965-3931
https://www.kellogg.edu/business-industry/
workforcesolutions/iact/

Training is free to Battle Creek residents who
meet income guidelines.

Michigan Reconnect Program
https://www.michigan.gov/reconnect
25 years and older.
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ADULT EDUCATION SERVICES, CONT’D.

Michigan Works! Adult/Dislocated Worker

Service (Calhoun County)

200 W. Van Buren Street, Battle Creek

(269) 600-1412
https://www.michiganworkssouthwest.org/
training/opportunites

Locations in Branch, Calhoun, Kalamazoo, and
St. Joseph counties.

AGE SPECIFIC SERVICES

Description: Agencies offering support and assistance to children, teens, and seniors. Services
may include education, health, housing, and social support.

Alternatives of Battle Creek

1346 West Columbia Avenue, Suite 106, Battle Creek
(269) 288-2890

info@alternativesofbc.org

www.alternativescc.org

Monday - Wednesday 10:00 a.m. - 4:00 p.m.
Thursday - 10:00 a.m. - 3:00 p.m.

Friday - 10:00 a.m. - 1:00 p.m.

Ark Services for Youth - Ark Shelter

900 West Kilgore Road, Kalamazoo

(800) 873-8336

www.ccdok.org/the-ark-shelter

Free services provided in the home/community.
24-hours per day.

Ark Services for Youth - Caring Network
1411 South Westnedge Avenue, Portage
(269) 381-9800
www.cckod.org/caring-network

Ark Shelter - ages 10-17

Youth Independent Living - ages 16-20
24-hours per day

Calhoun County Senior Services

315 Green Street, Marshall

(269) 781-0846

Monday - Thursday 8:00 a.m.- 5:00 p.m.

e Organizes special events for seniors

e Identifies senior needs

e Promotes collaboration and advocates for
community involvement

e Medicaid/Medicare counseling

e Connects seniors to services

Calhoun Intermediate School District (CISD)
17111 G Drive North, Marshall

(269) 781-5141

info@calhounisd.org

www.calhounisd.org

Monday - Friday 8:00 a.m. - 5:00 p.m.
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CareWell Services Southwest

200 West Michigan Avenue, Suite 102, Battle Creek

(269) 966-2450

(800) 626-6719

info@carewellservices.org

www.carewellservices.org

Barry and Calhoun County

Monday - Thursday 6:00 a.m. - 8:00 p.m.

Friday 6:00 a.m. - 7:00 p.m.

Saturday 8:00 a.m. - 12:00 p.m.

e Caregiver & Dementia Support, Care
Management, Disease Management Support

e Medicaid & Medicare Assistance Program

e Nursing Home Transition Self-Determination

e Veterans Direct Home & Community-Based Care

e Medicare and Medicaid Benefits Counseling

e Hearing screening, hearing aids

e Eye exams and glasses

e Personal emergency response system

Child and Adult Protective Services
40 Care Drive, Hillsdale

(855) 444-3911
www.michigan.gov/mdhhs

Monday - Friday 8:00 a.m. - 5:00 p.m.

Child Care Resources (CCR)

5250 Lovers Lane, LL 120, Portage
(269) 349-3296

(800) 343-3470

www.ccrdkids.org

Monday - Friday 8:00 a.m. - 5:00 p.m.
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AGE SPECIFIC SERVICES, CONT’D.

Children's Special Health Care Services

190 East Michigan Avenue, Suite A100, Battle Creek
(269) 969-6390

cshesfc@michigan.gov

www.calhouncountymi.gov

Income based unless enrolled in a Medicaid program.
Qualifying medical condition and under the age of 20.
Age 21 and older with diagnosis of cystic fibrosis or
hemophilia.

Monday - Friday 8:00 a.m. - 5:00 p.m.

Department of Human Services

40 Care Drive, Hillsdale

(517) 439-2200
www.michigan.gov/mdhhs

Monday - Friday 8:00 a.m. - 5:00 p.m.

Early Childhood Connections (ECC)

475 East Roosevelt Avenue, Battle Creek
(269) 660-1606 x6154
www.calhounisd.org

Monday - Friday 8:00 a.m. - 4:30 p.m.

Early On

7454 B Drive North, Battle Creek
(269) 660-2732

(800) 327-5966
www.1800earlyon.org

Free and not based on income.
Monday - Friday 8:00 a.m. - 4:00 p.m.

Forks Senior Center

101 North Albion Street, Albion

(517) 629-3842

info@forksseniorcenter.org
www.forksseniorcenter.org

e Medicare and Medicaid Benefits Counseling
e Senior Center

Monday - Thursday 8:00 a.m. - 5:00 p.m.

Friday 8:00 a.m. - 12:00 p.m.

Grace Health Student Health Center - Battle Creek
Central

181 W Emmett Street, Battle Creek

(269) 965-9539

No child is denied for inability to pay. Insurance is
billed. Fee scale for uninsured students.

Monday - Friday 7:30 a.m. - 3:30 p.m.

Head Start and Early Head Start

175 Main Street, Battle Creek

(269) 965-7769

(877) 422-2726
https://caascm.org/head-start/
Income based service.

Monday - Friday 8:30 a.m. - 3:30 p.m.

Heritage Commons Senior Enrichment Center
13444 Preston Drive, Marshall

(269) 558-6150

cknoll@carewellservices.org
www.marshallheritagecommons.org

Monday - Thursday 9:00 a.m. - 3:00 p.m.
Friday 6:00 p.m. - 8:00 p.m.

Hours may vary depending on event.

Hillsdale County Intermediate School District
310 West Bacon Street, Hillsdale

(517) 437-0990

www.hillsdale-isd.org

Monday - Friday 8:00 a.m. - 4:00 p.m.

Kool Family Center Community Center

200 West Michigan Avenue, Battle Creek

(269) 965-5000

www.thekoolcenter.org

Senior Center

Walk-in or call for membership fee information.
Monday - Friday 6:00 a.m. - 9:00 p.m.

Marian E. Burch Adult Daycare

1150 East Michigan Avenue, Battle Creek
(269) 962-5458

www.ccmcf.com

Monday - Friday 7:00 a.m. - 4:30 p.m.

Miles for Memories

4642 Capital Avenue SW, Battle Creek
(269) 979-1412
milesformemories@milesformemories.org
https://www.milesformemories.org/

Milestone Senior Services

200 W Michigan Ave, Battle Creek
918 Jasper Street, Kalamazoo
(269) 382-0515
info@milestoneseniorservices.org
www.seniorservicesl.org
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AGE SPECIFIC SERVICES, CONT’D.

Nurse Family Partnership

190 East Michigan Avenue, Battle Creek
(269) 969-6370
support@nursefamilypartnership.org
www.calhouncountymi.gov

Perennial Park - Hillsdale County Senior Services
Center

320 West Bacon Street, Hillsdale

(517) 437-2422

www.hillsdaleseniors.org

Monday - Friday 8:30 a.m. - 4:30 p.m.

Pioneer Resources - Community Living Support

Services

1175 Wesley Ave, Muskegon
(231) 777-3507
https://www.pioneerresources.org/

Senior Care Partners (P.A.C.E.)

200 West Michigan Avenue, Battle Creek
(269) 441-9301

800 E Milham Street, Portage

(877) 201-8830

445 N Michigan Avenue, Kalamazoo
(269) 441-9301
m.love@mycentracare.com
www.seniorcarepartnersmi.org

BEHAVIORAL HEALTH

Description: Agencies and providers offering education, advocacy, and support

Senior Health Partners

200 West Michigan Avenue, Suite 104, Battle Creek
(269) 441-0948

www.shpcalhoun.org

Health education and screenings, exercise, home-
making assistance, meal preparation, non-medical
personal support.

Monday - Friday 8:00 a.m. - 4:30 p.m.

Starr Commonwealth

13725 Starr Commonwealth Road, Albion
(800) 837-5591

(517) 629-5591

info@starr.org

www.starr.org

Albion and Battle Creek areas.

St. Joseph County Commission on Aging
1200 West Broadway Street, Three Rivers
(269) 279-8083

https://sjccoa.com/

e Meals on wheels

e Case coordination

e Medicare/Medicaid assistance program
e Counseling

e Chore service

e Home repair

e Home care

e Respite care

e Personal emergency response services unit
e Maedical loan closet

for behavioral health. Services may include group and individual therapy.

Battle Creek Counseling Associates

211 Capital Avenue NE, Battle Creek

(269) 962-2722

puetz913@gmail.com
www.battlecreekcounseling.com

Accepts most insurances, out of pocket cost is $130.
Monday - Friday 8:00 a.m. - 7:00 p.m.

Christian Counseling of Battle Creek

4625 Beckley Road, Building 300, Battle Creek
(269) 979-8119
info@christiancounselingbc.net
www.christiancounselingbc.net

Most insurances accepted. A sliding fee scale is
offered for qualified individuals.

Monday - Friday 8:30 a.m. - 4:30 p.m.

Family and Children Services

778 West Columbia Avenue, Battle Creek

(269) 965-3247

www.fcsource.org

Outpatient programs accept Medicaid and private
insurance, all other programs accept Medicaid.
Home-based programs require ages 3-18 years old.
Appointment only due to COVID-19.

Forest View Hospital

1055 Medical Park Drive SE, Grand Rapids
(616) 942-9610

(800) 949-8439
www.forestviewhospital.com

Open 24 hours
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BEHAVIORAL HEALTH, CONT’D.

Lifeways (24-HR Crisis/Suicide Hotline)
25 Care Drive, Hillsdale

(517) 439-2641

(800) 248-8288

info@lifewayscmh.org
www.lifewayscmh.org

Monday - Friday 8:00 a.m. - 6:00 p.m.

National Alliance on Mental lliness (NAMI) of
Calhoun County

5990 Wellington Place, Battle Creek

(269) 962-1762

www.nami.org

NeuroPsychiatric Hospitals

112 West Jefferson Blvd., Suite 600, South Bend
(574) 277-2630

www.neuropsychiatrichospitals.net

Commercial, single case agreements, Medicare, and
Medicaid are accepted.

24-hours for referrals and admissions.

Nottawaseppi Huron Band of Potawatomi

Grand Rapids: (616) 249-8022

Fulton: (269) 729-5920

https://nhbp-nsn.gov/

All insurances are accepted.

For members or descendants of Native American/
Native Alaskan tribal nations.

Oaklawn Psychological Services (Bear Creek Campus)
15209 W. Michigan Avenue, Marshall

(269) 781-9119

www.oaklawnhospital.com

Monday - Thursday 8:00 a.m. - 7:00 p.m.

Friday 8:00 a.m. - 5:00 p.m.

Pediatric Psychological Services

71 South 20th Street, Battle Creek

202 South Broadway, Hastings

(269) 501-0125

www.pedspsychservices.com

Battle Creek:

Wednesday & Thursday 9:00 a.m. - 5:00 p.m.
Hastings: Tuesday 9:00 a.m. - 7:00 p.m.

Pine Rest

1530 Nichols Road, Kalamazoo

(269) 343-6700

1350 West Centre Avenue, Portage

(269) 910-7327

wWww.pinerest.org

Commercial, Medicare, and most Medicaid accepted.
A.M. and P.M. programs available.

Primary Care Psychology

4625 Beckley Road, Suite 300A, Battle Creek
(269) 223-7642

WWwWWw.primarycarepsy.com

Most insurances are accepted.

Monday - Friday 9:00 a.m. - 7:00 p.m.

Psychological Consultants of Michigan

7 Heritage Oak Lane, Suite 1, Battle Creek
6376 Quail Run, Kalamazoo

(269) 968-2811

WWW.psycmi.com

Most health insurance plans are accepted.
Mon/Tues/Wed/Fri 9:00 a.m. - 5:00 p.m.
Thursday 9:00 a.m. - 6:00 p.m.

Southwest Michigan Behavioral Health
5250 Lovers Lane, Suite 200, Portage
(800) 676-0423

www.swmbh.org

Monday - Friday 8:00 a.m. - 5:00 p.m.
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DISABILITY RESOURCES

Description: Agencies providing support and resources for those living with a disability.

Alternative Choices Learning Center
555 East Emmett Street, Battle Creek
(269) 966-1347
info@a-choicescip.com
https://a-choices.com/

BC Batters
@BCBatters on Facebook or Twitter
Kindergarten - 8th grade.

Community Inclusion Recreation (CIR)
331 West Jackson Street, Battle Creek
(269) 968-8249

www.cirfun.com

Disability Network Southwest Michigan

517 East Crosstown Parkway, Kalamazoo

(269) 345-1516

(877) 674-5209

www.dnswm.org

Services only available to persons with disabilities.
Hours by appointment only due to COVID-19.

EMPLOYMENT AND SKILL BUILDING SERVICES
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The Arc

506 Riverside Drive, Battle Creek

(269) 966-2575

www.thearccalhoun.org

No cost for advocacy.

Monday - Thursday 9:00 a.m. - 5:00 p.m.
Friday 9:00 a.m. - 12:00 p.m.

U.S. Social Security Administration

5700 Beckley Road, Suite D1,Battle Creek
1 (877) 445-0829

WWW.SSa.gov

Hours may vary due to COVID-19.

A

Description: Agencies offering assistance for job seekers, help with filing unemployment, and access to skill

building services.

Michigan Works! Southwest

200 West Van Buren Street

Battle Creek

(269) 660-1412

walden@upjohn.org
www.michiganworks.org

Monday - Friday 8:00 a.m. - 5:00 p.m.

FOOD ASSISTANCE

Description: Agencies providing access to food for community members in need; may include
food distribution, debit cards for access to food, or emergency food services for eligible individuals

and families.

Albion Interfaith Ministries

202 West Erie Street, Albion

(517) 358-0475

Referral from church, Volunteer Center, or 211 is
required to receive food assistance. Anyone in the
home over 18 needs own referral. Client is eligible
for services on the day following the date referral is
submitted and is not able to receive services on the
same date as referral.

Monday 10:00 a.m. - 3:00 p.m.

Wednesday 10:00 a.m. - 3:00 p.m.

Workforce Development Agency
(517) 335-5858
www.michigan.gov/wda

~ teflfoy

1
0 o
X

o

Athens Christian Center

128 East Church Street, Athens
(269) 729-5685
athenschristiancenter@yahoo.com
www.athenschristiancenter.org
Athens area residents only.
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FOOD ASSISTANCE, CONT’D.

Battle Creek First Church of the Nazarene
12866 Beadle Lake Road, Battle Creek

(269) 979-4565
https://www.hhcm.battlecreeknazarene.org/
2nd and 4th Wednesday of the Month.

9:00 a.m. - 11:00 a.m.

Bread of Life Food Pantry

717 US Highway 27 N, Marshall

(269) 781-9094

www.ccmonline.org

Bring Michigan ID, proof of income, and a utility bill.
2nd Monday of each month 5:30 p.m. - 7:30 p.m.

Dorothy Hobbs Food Pantry

1010 North Westnedge, Kalamazoo

(269) 345-2974
https://www.kzoogospel.org/community-assistance
Monday & Thursday 9:30 a.m. - 10:45 a.m.

Dream Center

1122 Portage Road, Kalamazoo
(269) 382-4760

Tuesday, Wednesday, & Friday
9:00 a.m. - 4:00 p.m.

Farmer's Market

25 South McCamly Street, Battle Creek

(269) 720-2279
https://www.michigan.org/property/battle-creek-
farmers-market

Open May - October.

Wednesday and Saturday 9:00 a.m. - 1:00 p.m.

Fire Hub

175 South Kendall Street, Battle Creek

(269) 753-0065

manager@firehubbc.com

www.firehubbc.com

Bring Driver License. State how many people live in
household; food portion based on number of people
in household.

Monday 4:00 p.m. - 6:00 p.m.

Kalamazoo Loaves & Fishes

901 Portage Road, Kalamazoo

(269) 343-3663

info@kzoolf.org

https://kzoolf.org/

Individual can self-declare the need for food twice
per calendar month with three additional visits per
year. Will receive enough food for four days.
Schedule same-day appointment at office between.
Monday - Friday 8:00 a.m. - 4:00 p.m.
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Marshall Area Community Services O O

111 North Jefferson, Marshall

(269) 781-2954
www.marshallcommunityservices.org

Must live in Marshall School District or have children
attending Marshall Schools.

Marshall Mobile Meals

1311 Verona Road, Marshall
(517) 554-1459
www.facebook.com/marshallmobilemeals

Milestone Senior Services - Meals on Wheels

200 West Michigan Avenue, Battle Creek
918 Jasper Street, Kalamazoo

(269) 382-0515
https://milestoneseniorservices.org/meals

Neighborhood Food Pantry Ministries

http://bcfoodpantries.org/

6 Local Food Pantries:

Northeast Neighborhood Food Pantry
342 Capital Ave NE, Battle Creek

(269) 969-2451

Franklin Neighborhood Food Pantry
111 East Michigan Ave, Battle Creek
(269) 963-5567

Lakeview Neighborhood Food Pantry

7 South 20th Street, Battle Creek
Urbandale Neighborhood Food Pantry
3515 West Michigan Ave, Battle Creek
(269) 788-0600

Love Thy Neighbor Food Pantry

1391 East Michigan Ave, Battle Creek
(269) 719-2422

Parkway Neighborhood Food Pantry
380 Truth Drive, Battle Creek

Bring picture ID, Proof of Residence (Utility bill,
lease, government or medical receipt), Proof of
residence for additional adults in home.

South Michigan Food Bank

5451 Wayne Road, Battle Creek

(269) 964-3663
www.smfoodbank.org

ID required.

Monday - Friday 8:00 a.m. - 4:00 p.m.
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FOOD ASSISTANCE, CONT’D.

Twelve Baskets Pantry

10332 Portage Road, Portage

(269) 532-4912

https://twelve-baskets.org/

Free grocery food pantry for Portage, Vicksburg,
Three Rivers, and Schoolcraft families.

1st & 3rd Friday 2:30 p.m. - 5:30 p.m.

2nd & 4th Saturday 10:00 a.m. - 1:00 p.m.

FREE HEALTH CARE AND MEDICATION ASSISTANCE h“:

r
Description: Agencies offering access to free health care and assistance with low-cost or free %fﬂ’

prescriptions.

Fountain Clinic

111 North Jefferson Street, Suite 1, Marshall
(269) 781-0952

skimball@fountainclinic.org
www.fountainclinic.org

Yearly income must be below 250% of the Federal
Poverty Guidelines.

e Medical care

e Senior dental assistance program

e Senior prescription assistance.

Monday - Friday 8:00 a.m. - 4:00 p.m.

HOME CARE AND HOSPICE

Description: Agencies providing hospice care, in-home care, and palliative care. 4

Centrica Care Navigators

5470 Glenn Cross Road, Battle Creek
(269) 345-0273
https://centricacare.org/

Locations in Battle Creek, Kalamazoo, Portage, and

Paw Paw.

Elara Caring

4664 Campus Drive, Suite 101, Kalamazoo
(269) 372-8555

info@elara.com

www.elara.com

Locations in Adrian, Big Rapids, Bingham, Brighton,

Clinton Twp., East Lansing, Grand Rapids, Jackson,
Kalamazoo, Niles, Saginaw, and St. Johns.

Homeloy Home Care

1821 Whites Road, Suite B, Kalamazoo

(269) 220-5150

https://homejoy.care/

Locations in Allegan/Van Buren Counties,
Corunna, Davison, Grand Rapids, Kalamazoo, Mar-
shall, Saginaw/Tuscola Counties, and Three
Rivers.

NeedyMeds
(800) 503-6897

www.needymeds.org

Connects individuals with prescription drug
assistance programs.

Monday - Friday 9:00 a.m. - 5:00 p.m.

Rx List
www.rxlist.com

Home Sweet Home Senior Services

7175 Tower Road, Suite B, Battle Creek

(269) 963-9888

www.homesweethomeihc.com

Locations in Calhoun, Kalamazoo, Van Buren, and
Berrien Counties.

Monday - Friday 8:00 a.m. - 4:30 p.m.

Oaklawn Home Care and Hospice
13444 Preston Drive, Marshall

(269) 789-3939

Clinical staff available 24/7.

Monday - Friday 8:30 a.m. - 5:00 p.m.

Hillsdale Community Home Care

451 Hidden Meadow Drive, Suite 140, Hillsdale
(517) 439-5740
https://www.hillsdalehospital.com/
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HOME CARE AND HOSPICE, CONT’D. ]\ 1}

ProMedica/Heartland Hospice Springfield Family Home Care ™
8075 Creekside Drive, Suite 120, Portage 2775 West Dickman Road, Suite A, Battle ':\wv[
(877) 329-1001 Creek

kalamazoo@heartlandhospice.com (269) 589-6239

www.heartlandhospice.com https://www.springfieldfamilyhomecare.com/

HOUSING AND HOUSEHOLD GOODS

Description: Agencies offering shelter or assistance with finding low-cost housing. Agencies
offering low-cost or no cost household goods and clothing.

Battle Creek Housing Commission Habitat for Humanity Restore

250 Champion Street, Battle Creek 595 North Avenue, Battle Creek

(269) 965-0591 (269) 966-2502
danielle@BattleCreekHousing.org www.habitatbc.org
www.battlecreekhousing.org Sells new and gently used furniture, home
Income eligibility requirements. accessories, building materials, and appliances.

Monday - Friday 7:00 a.m. - 4:00 p.m.

Closed 12:00 p.m. - 1:00 p.m. daily and holidays. Homer Caring and Sharing Services

102 West Main Street, Homer

Domestic Assault Shelter/YWCA (517) 568-7336

353 East Michigan Avenue, Kalamazoo Items stocked include clothes, shoes, dishes, etc.
(269) 385-3587 Food Pantry:

http://www.ywcakalamazoo.org/ Monday 3:00 p.m. - 5:00 p.m.

Lobby hours 8:30 a.m. - 5:00 p.m. Thursday 6:00 p.m. - 7:30 p.m.

Shelter is open 24/7. Household Goods:

Thursday and Friday 9:00 a.m. - 4:00 p.m.
Fair Housing Center of Southwest Michigan

405 Michigan Avenue, Suite 6, Kalamazoo Safe Place

(866) 637-0733 Battle Creek

info@FHCSWM.org P.O. Box 199, Battle Creek
https://www.fhcswm.org/ (269) 965-7233

Allegan, Barry, Berrien, Branch, Calhoun, Cass, (888) 664-9832

Kalamazoo, St. Joseph, and Van Buren counties. info@safeplaceshelter.org

Monday - Thursday 8:30 a.m. - 4:30 p.m. www.safeplaceshelter.org

Friday 8:30 a.m. - 12:00 p.m. 24-hour help line, emergency shelter, counseling for

adults and child, legal advocacy, and PPO assistance.
Goodwill Industries

6085 B Drive N, Battle Creek Senior Housing Net
(269) 979-8640 (800) 304-7152
15383 South Helmer Road, Battle Creek
(269) 964-2362

5609 West Main Street, Kalamazoo

https://www.seniorhousingnet.com/care-types
Allows individuals to explore Senior Housing

(269) 372-6127 nearby.

420 East Alcott, Kalamazoo The Ark

(269) 382-0490 990 West Kilgore, Kalamazoo
215 North US Highway 131, Three Rivers (269) 343-8765

(269) 279-5375 (800) 873-TEEN
www.goodwill.org https://ccdok.org/

Gospel Mission

448 North Burdick, Kalamazoo
(269) 345-2974
info@kzoogospel.org
https://www.kzoogospel.org
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INTERPRETATION SERVICES

Description: Agencies providing interpretive services in-person or telephonically.

Burma Center

765 Upton Avenue, Springfield

(269) 441-1131
office@burmacenterusa.org
www.burmacenterusa.org

Monday - Friday 10:00 a.m. - 5:00 p.m.

DeafLink

331 West Jackson Street, Battle Creek
(269) 924-0403
deaflinkadmin@cirfun.com
www.cirfun.com

LEGAL SERVICES

Interpreter

iTranslate
www.itranslate.com

Voces

520 West Michigan Avenue, Battle Creek

(269) 841-4111

info@vocesbc.org

www.vocesbc.org

$1.30 per minute. Without contract $40.00 per hour.
Monday - Friday 9:00 a.m. - 5:00 p.m.

Description: Agencies providing legal guidance, may be at reduced cost.

Elder Law

130 East Columbia Avenue, Battle Creek
(269) 963-8222

info@staceylottlaw.com
www.staceylottlaw.com

Monday - Thursday 9:00 a.m. - 4:30 p.m.

Guardian Finance and Advocacy Services
693 Capital Avenue SW, Unit #3, Battle Creek
(269) 963-3253

info@yourgaurdian.org
www.yourguardian.org

Fees vary.

Monday - Thursday 9:00 a.m. - 3:00 p.m.
Friday 9:00 a.m. - 2:00 p.m.

Hours may vary due to COVID-19.

MEDICAL EQUIPMENT

Immigration Assistance Program

215 North Westnedge Avenue, Kalamazoo

(269) 385-1019

samanthalindberg@ccdok.org
https://diokzoo.org/immigration-assistance-program
Monday - Thursday 9:00 a.m. - 4:00 p.m.

Legal Services of South Central Michigan

123 West Territorial Road, Battle Creek

(269) 965-3951

www.lsscm.org

Serving Barry, Branch, Calhoun, Clinton, Eaton, Hills-
dale, Ingham, Jackson, Lenawee, Livingston, Monroe,
Shiawassee, and Washtenaw counties.

e
Description: Agencies providing access to medical equipment for in-home use. A
Some programs are at reduced price or no cost. gY

Airway Oxygen

2535 5th Avenue, Springfield

(269) 962-9541

5161 B Drive South, Suite B, Battle Creek

(269) 883-2588

WWW.airwayoxygeninc.com

Locations in Battle Creek, Kalamazoo, Benton Harbor,
Holland, Hastings, Lansing, Grand Rapids, and
Muskegon.

Monday - Friday 8:00 a.m. - 5:00 p.m.

Hillsdale Home Oxygen and Medical Supplies
49 East Carleton Road East, Hillsdale

(517) 437-8371

www.hillsdalehospital.com

Monday - Friday 8:00 a.m. - 5:00 p.m.

King Home Medical

1950 West Columbia Avenue, Suite A,
Battle Creek

(269) 966-2000
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MEDICAL EQUIPMENT, CONT’D.

Lending Hands of Michigan Inc.
2403 Helen Avenue, Portage

(269) 567-4381
www.lendinghandsmi.org
Mon/Wed/Fri 9:00 a.m. - 3:00 p.m.
Thursday 10:00 a.m. - 1:00 p.m.
Saturday 9:00 a.m. - 12:00 p.m.

MULTI-SERVICE ORGANIZATIONS

211
https://www.mi211l.org/

Find the help you need.

Ascension Borgess Hospital

1521 Gull Road, Kalamazoo

(269) 226-7000

www.borgess.com

e (Classes and events

e Health education

e Home health and Hospice services
e Support Groups

Beacon Health System/Three Rivers Health

701 South Health Parkway, Three Rivers

(269) 278-1145

www.threerivershealth.org

e Cardiac Rehabilitation

e Center for Wound Healing

e Family Care Clinics

e Hand and Plastic Surgery

e New Vision Drug and Alcohol Withdrawal
Management

e OQutpatient Therapy

e Sleep Disorders Lab

e Women’s Services

Branch County Coalition Against Domestic
Violence (BCCADV)

220 North Michigan Avenue, Coldwater

(517) 278-7233

www.278safe.com

A 30-day emergency shelter for survivors of
Domestic/Sexual Violence, amongst other services.

Lincare

2600 Millcork Street, Kalamazoo
(269) 964-0030

www.lincare.com

Serving Allegan, Barry, Calhoun, Cass,
Eaton, Kalamazoo, Saint Joseph, and
Van Buren counties.

Branch/Hillsdale/St. Joseph Community
Health Agency - Human Services Building
20 Care Drive, Hilldale

(517) 437-7395

www.bhsj.org

Monday - Friday 8:00 a.m. - 4:00 p.m.

Bronson Hospital

300 North Avenue, Battle Creek
(800) 451-6310

601 John Street, Kalamazoo
(269) 341-7654
www.bronsonhealth.com

e Advance Care Planning

e Behavioral Health

e Chronic Condition Management
e End of Life Services

e In-Home Services

e Medical Equipment

e Smoking Cessation

Calhoun County Health Department
214 East Michigan Avenue, Albion
(517) 629-9434

190 East Michigan Avenue, Battle Creek
(269) 969-6370
publichealth@calhouncountymi.gov
calhouncountymi.gov

e Discount RX Card

e Immunizations

e Teen Outreach Program

e Women, Infants, and Children
Monday - Friday 8:00 a.m. - 5:00 p.m.
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MULTI-SERVICE ORGANIZATIONS, CONT’D. .E‘TE‘-

Charitable Union

85 Calhoun Street, Battle Creek

(269) 964-7234

info@charitableunion.org
www.charitableunion.org

Bring a referral from Health and Human Service
agency, school, church, 211, or local business.
Medicaid or food stamp card can serve in place of a
referral. ID and Social Security card for all individuals
must be presented. Calhoun County residents.

e Books and learning materials for children

e Clothing for children and families

e Disaster response services

e Essentials for newborns

e Formal wear for proms and weddings

e Household goods

e Referral services for urgent needs

Monday - Thursday 11:00 a.m. - 5:00 p.m.

Community Action Agency - Battle Creek
175 Main Street, Battle Creek

(877) 422-2726

(269) 965-7766

contact@caascm.org

WWW.caascm.org

Battle Creek and Albion areas.

e Adult Education

e Congregate dining

e Education assistance programs

e Fatherhood/Male involvement,

e Home delivered meals for homebound seniors
e Home safety

e Preschool

e Plumbing program

e Rental/Utility Assistance

e Senior volunteer

e Senior programs

e Support services for Veteran’s families
e Transportation

e Walk for warmth

Monday - Thursday 9:00 a.m. - 4:00 p.m.
Friday 9:00 a.m. - 12:00 p.m.

Community Action Agency - Hillsdale o g @
55 Barnard Street, Hillsdale
(800) 750-9300

(517) 437-3346
www.caajlh.org

e Adult/Children Literacy
e Dentists

e Disability Resources

e Domestic Violence and Sexual Abuse
Emergency Assistance
Financial Services

e Food Pantries

e Foster Care

e Head Start

e Health Resources

e Healthcare

e Housing

e Income Taxes

e Legal Assistance

e Mental Health

e Physicians

e Senior Resources

e Substance Abuse

e Transportation

e Veterans Benefits

Grace Health

181 West Emmett Street, Battle Creek

(269) 965-8866

www.gracehealthmi.org

A sliding fee discount is provided to those who

qualify.
e Behavioral Health
e Dental

e Family Practice

e Health Education

e Internal Medicine
OB/GYN
Optometry/Vision Care
Pediatrics

Pharmacy

Physical Therapy
Podiatry

Prescription Assistance
Transportation Assistance
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MULTI-SERVICE ORGANIZATIONS, CONT’D.

Michigan Department of Health and Human Services

322 East Stockbridge Avenue, Kalamazoo
(269) 337-4900

692 East Main Street, Centreville

(269) 467-1200

190 East Michigan Avenue, Battle Creek
(269) 966-1284

www.michigan.gov

e Abuse and Neglect

e Aging and Adult Services

e Behavioral Health and Development Disability

e Child Support

e Crime Victim Services

e Emergency Preparedness

e Food Assistance

e Foster Care and Adoption

e Health Care Coverage

e Healthy Michigan Plan

e Safe Delivery

e Help Locate Missing Children

e Vital Records: Birth, Death, Marriage, Divorce

Monday - Friday 8:00 a.m. - 5:00 p.m.

Oaklawn Hospital

200 North Madison Street, Marshall
(269) 781-4271
www.oaklawnhospital.org

e (Care Management

e Diabetes Education

e Home Medical Equipment
e Hospice

e Pain Management

e Walk-in Clinic

e Wound Care Center

Salvation Army

294 Highland Avenue, Battle Creek
1 (800) SA-TRUCK

NATIONAL RESOURCES

American Cancer Society
(800) 227-2345
www.cancer.org

American Diabetes Association (ADA)
(414) 778-5500

www.diabetes.org

Monday - Friday 9:00 a.m. - 5:00 p.m.

SHARE Center

120 Grove Street, Battle Creek
(269) 964-8133
robert.elchert@sharecenterbc.org
Sharecenter.org

e Community Meals Program

e Drop-In Resource Center

e |Ds and Vital Records Monday
Sunday 8:00 a.m. - 8:00 p.m.

St. Peters Free Clinic

3 North Broad Street, Hillsdale
(517)437-4041
director@stpetersfreeclinic.org
www.stpetersfreeclinic.org
Offers Emergency Assistance.

Tuesday starting at 5:00 p.m., must be checked

in by 6:00 p.m. to be seen

Summit Pointe

140 West Michigan Avenue, Battle Creek
(269) 966-1460

3630 Capital Avenue SW, Battle Creek
(269) 979-8333

105 South Superior Street, Albion
(517) 629-5531

(800) 632-5449

175 College Street, Battle Creek

(269) 966-1460

e Autism Center

e Behavioral Health

e Recovery Center

e Substance Abuse Support

24-hour Psychiatric Urgent Care Center
Monday 8:00 a.m. - 8:00 p.m.

Tuesday - Friday 8:00 a.m. - 5:00 p.m.

The Haven of Rest

11 Green Street, Battle Creek
(269) 965-1148

admin@thehavenbc.org

www.thehavenofrest.org

American Heart Association (AHA)
(616) 285-1885

(800) 242-8721

www.heart.org

Monday - Friday 9:00 a.m. - 5:00 p.m.
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NATIONAL RESOURCES, CONT’D. g.&%ﬁ

Centers for Disease Control and Prevention (CDC)

American Lung Association

(248) 220-5223

info@lung.org

www.lung.org

Monday - Friday 8:30 a.m. - 4:30 p.m.

Asthma and Allergy Foundation of
America (AAFA) - Michigan Chapter
26111 W 14 Mile Road Suite LI1
Franklin, Ml

(248) 406-4254
aafamich@sbcglobal.net
https://www.aafamich.org/

Monday - Friday 10:00 a.m. - 3:00 p.m.

Autoimmune Association
(586) 776-3900

(404) 639-3311
www.cdc.gov
Monday - Friday 8:00 a.m. - 8:00 p.m.

National Suicide Prevention Hotline
(800) 273-8255
www.suicidepreventionlifeline.org
24-hours per day

Substance Abuse and Mental Health Services

Administration (SAMHSA)

(877) 726-4727

www.samhsa.gov

Monday - Friday 8:30 a.m. - 5:00 p.m.

WebMD

https://autoimmune.org/about-us/ www . webmd.com

SEARCHABLE COMMUNITY RESOURCES N\

Findhelp.org by Aunt Bertha The Coordinating Council
www.findhelp.org 140 West Michigan Ave, Battle Creek
(269) 441-5956

www.tcccalhoun.org

Hillsdale County Resource Guide
www.caajlh.org/images/Resources_Local/ Targeting community concerns to achieve
HillsdaleResources/Resource- optimum health for all people in Calhoun
Referral_Guide_1.2.19.pdf County.

St. Joseph County Resource Guide
www.sjchsc.org/resources/SJIC%20Resource%
20Guide.pdf

SELF-MANAGEMENT

Description: Agencies offering programs for people working on self-management of
chronic disease or to avoid the onset of chronic disease.

Battle Creek Family YMCA Battle Creek Parks & Recreation

182 Capital Avenue NE, Battle Creek 35 West Hamblin Avenue, Battle Creek
(269) 963-9622 (269) 966-3431
www.ymcabattlecreek.org www.bcparks.org

Scholarships are available for low-income families Monday - Friday 6:30 a.m. - 8:00 p.m.
and individuals.

Monday - Friday 5:00 a.m. - 10:00 p.m.

Saturday - Sunday 7:00 a.m. - 7:00 p.m.
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TRANSPORTATION

Description: Agencies offering transportation. Some programs may be at discounted rates for

qualifying individuals.

Albion Marshall Connector

(517) 654-3000

$1.00 one-way for seniors, 60+; disabled and
children, 6 - 12; $2.00 adults and children 13+
Marshall and Albion, curb-to-curb.

Monday - Friday 7:30 a.m. - 5:30 p.m.

Alpha Medical Transport (AMT)

474 Main Street, Battle Creek

(844) 895-4809
https://www.alphamedicaltransport.com/
Encouraged to schedule ride at least 24 hours in
advance. Monthly packages offered.

By appointment, schedule 24 hours in advance.
Monday - Friday 9:00 a.m. - 5:00 p.m.

Area Wide Transportation

12636 North US Highway 131, Schoolcraft

(269) 679-6999

Cost: Bills to Medicare/Medicaid, rider is responsible
for any costs not covered.

Covering Southern Michigan

Available 24 hours a day - 7 days a week

Battle Creek Tele-Transit

339 West Michigan Avenue, Battle Creek

(269) 966-3474
www.battlecreekmi.gov/332/tele-transit

$7.00 general passengers; $5.00 general passengers
after 7 p.m.; $2.00 persons with disabilities.
Scheduling can be done two weeks in advance; must
be 60 or older and meet income qualification
guidelines.

Monday - Friday 5:15 a.m. - 12:00 a.m.

Saturday 9:15 a.m. - 5:00 p.m.

Battle Creek Transit - Fixed Route

339 West Michigan Avenue, Battle Creek

(269) 966-3474

myfirstnaz@gmail.com
www.battlecreekmi.gov/287/Transit

$1.25; Seniors or person with disabilities $0.60.
Bus Route Hours: 5:15 a.m. - 6:45 p.m.

Some routes have Saturday hours

9:15a.m. - 5:00 p.m.

BC Go

(269) 966-3474

info@bcgomi.com
https://www.bcgomi.com/

Monday - Friday 6:00 a.m. - 9:00 p.m.
Saturday 9:00 a.m. - 5:00 p.m.

Community Action Senior Transportation

(269) 565-4144

$1.00 suggested cost share per ride, funded by Senior
Millage

Must Schedule more than 24 hours in advance

Battle Creek; Monday - Friday 8:00 a.m. - 4:30 p.m.
Albion; Monday - Friday 8:00 a.m. - 4:00 p.m.
Saturday 8:00 a.m. - 11:30 a.m.

Greg’s Car Service

245 South Ave, Battle Creek
(269) 660-8294
Non-emergency medical transport service.

JTC Transportation Services LLC

(269) 339-6928

Wheelchair $45 plus $1,25 per mile; ambulatory $35
plus $1.25 per mile

7 days a week 6:00 a.m. - 8:00 p.m.

Marshall Dial-a-Ride

900 Marshall Street, Marshall

(269) 781-3975

DART@cityofmarshall.com

cityofmarshall.com

Seniors, disabled, and children under 12: $1.50 for
city limits and $2.00 for outer limits. Children under
5 are free with a parent. All others $3.00 for city
limits and $4.00 for outer limits.

Free on Wednesday’s for seniors, age 60 and over.
Monday - Friday 7:00 a.m. - 5:30 p.m.

Metro

530 North Rose Street, Kalamazoo

(269) 337-8222

www.kmetro.com

$1.50 adults; $.75 seniors and persons with
disabilities, $0.75 children.

Monday - Friday 6:15 a.m. - 10:15 p.m.
Saturday 8:15 a.m. - 4:15 p.m.

No Sunday fixed bus routes.

Ride Your Way LLC

(616) 855-6800

Thomas@rideyourwaymi.com
https://rideyourwaymi.com/

Hours are flexible for client needs - schedule your
appointment in advance to ensure your time is
available - wheel chair accessible.

Monday - Friday 9:00 a.m. - 5:00 p.m.
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UTILITIES

Description: Agencies providing utilities or assistance paying for utilities. AB)

Consumer's Energy

311 East Michigan Avenue, Suite 100, Battle Creek
(800) 477-5050
new.consumersenergy.com/assistance

Emergency and ongoing aid with payment of energy
bills. Programs available to low income individuals,
those with medical emergencies, active military,
veterans, and those 65 and older.

VETERAN RESOURCES

Description: Agencies providing support and assistance for Veteran’s and their families.

Battle Creek Minor Home Repair Loan Program
(269) 966-3323
MBFlanders@battlecreekmi.gov

Battle Creek residents only.

Calhoun County Veterans Affairs

190 East Michigan Avenue, #B32, Battle Creek
(296) 969-6735
www.calhouncountymi.gov/government/
veterans_affairs

Monday - Friday 8:00 a.m. - 4:30 p.m.

Closed daily 12:00 p.m. - 1:00 p.m.

VA Medical Center

5500 Armstrong Road, Battle Creek
(269) 966-5600

(888) 214-1247
www.battlecreek.va.gov

TrueNorth Community Services

6308 South Warner Avenue, Fremont

(231) 924-0641

info@truenorthservices.org
www.truenorthservices.org

Visit website to complete an application for services.
Monday - Friday 8:00 a.m. - 5:00 p.m.

Vets Helping Vets

(269) 420-7638

354 North 27th Street, Springfield
www.vetshelpswmi.org

Referral from 211, Summit Pointe, or VA required.
Monday - Thursday 9:00 a.m. - 4:00 p.m.

Volunteers of America -
Supportive Services for Veteran's Families/HVRP

(248) 945-0101
info@voami.org
www.voami.org
Call for an appointment.
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Ride Your Way LLC 15
RX List 8
Safe Place 9
Salvation Army 13
Senior Care Partners (P.A.C.E.) 4
Senior Health Partners 4
SeniorHousing.net 9
SHARE Center 13
South Michigan Food Bank 7
Southwest Michigan Behavioral Health 5
SmokeFree.gov 1
Springfield Family Home Care 9
Starr Commonwealth 4
St. Joseph County Commission on Aging 4
St. Joseph County Resource Guide 14
St. Peters Free Clinic 13
Substance Abuse Prevention Services 1
Substance Abuse Council 1
Substance Abuse and Mental Health

Services Administration (SAMHSA) 14
Summit Pointe 13
The Arc 6
The Ark 9
The Coordinating Council - Calhoun County
Resource Guide 14
The Haven of Rest 13
TrueNorth Community Services 16
Twelve Baskets Food Pantry 8
U.S. Social Security Administration 6
VA Medical Center 16
Vets Helping Vets 16
Voces 10
Volunteers of America—Supportive Services

For Veteran’s Families/HVRP 16
WebMD 14
Workforce Development Agency 6
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