
 

  

Community Resource Guide 

A Resource and Informational Directory for Branch, 

Calhoun, Hillsdale, Kalamazoo, and St. Joseph Counties. 

Access to the following resources: 

• Addiction & Recovery Services 
• Age Specific Services 
• Behavioral Health 
• Disability Resources 
• Food Assistance 
• Home Care & Hospice 
• Interpretation Services 
• Medical Equipment 
• National Resources  
• Transportation 
• And More! 
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Alano Club BC  
1125 West Territorial Avenue, Battle Creek 
(269) 660-3288 
admin@alanoclubbc.org 
www.alanoclubbc.org 

• Alanon 

• Alcoholics anonymous  

• Gambler anonymous 

• Narcotics anonymous 

• Pills anonymous 
Classes Monday - Sunday; schedule available on website. 

Comforts of Home Counseling and Care Management 
391 South Shore Dr., Suite 214, Battle Creek 
(269) 964-0153 
www.comfortsofhomecounseling.com 
Health insurance and out-of-pocket accepted.  
Monday - Friday 8:00 a.m. - 8:00 p.m. 

Community Healing Center                                       
Gilmore: 1910 Shaffer Street, Kalamazoo 
(269) 382-9820 
Elizabeth Upjohn: 2615 Stadium Drive, Kalamazoo 
(269) 343-1651 
Carol’s Hope: 4030 South M-139, Suite 108, St. Joseph 
(269) 556-1526 
www.communityhealingcenter.org 
Insurances accepted, including Medicare and Medicaid.  

Michigan Tobacco Quit Line 
(800) 784-8669 
www.michigan.quitlogix.org 

Narcotics Anonymous 
(800) 230-4085 
bcascna@Michigan-NA.org  
www.michigan-na.org/battle-creek-area/ 
24-hours a day 

Substance Abuse Prevention Services 
600 East Michigan Avenue, Albion 
(517) 629-2113 
Messaging available on website. 
www.sapsalbion.org 

Description: Agencies providing local, state, and national access to addiction recovery services. 

ADDICTION AND RECOVERY SERVICES 

Substance Abuse Council  

34 West Jackson Street, Suite 2A 
(269) 326-4040 
Messaging available on website.  
www.drugFreeBC.org 
Monday - Friday 8:30 a.m. - 4:30 p.m. 

ADULT EDUCATION SERVICES  
Battle Creek Public Schools Adult Education  
77 Capital Avenue NE, Battle Creek 
(269) 965-9514 
wseeley@battlecreekpublicschools.org  
www.battlecreekpublicschools.org/schools/adult-education 
19 years and older. Multiple options available. Visit website 
for details.  

Branch County Literacy Council 
10 East Chicago Street, 3rd Floor, Coldwater 
(517) 279-9833 
brcolitco@gmail.com 
www.branchdistrictlibrary.org/literacy 
16 years and older. No cost. 
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Kellogg Community College Associates  
Degree and Certificates Program 
Battle Creek Campus: 450 North Avenue 
Hastings Campus: 2950 W. M-179 Highway 
Coldwater Campus: 125 Seeley Street 
Albion Campus: 14055 26 Mile Road  
(269) 965-3931 
www.kellogg.edu 
Scholarships, grants, and financial aid available.  

Hillsdale Community Schools Adult Education 
21 Care Drive, Hillsdale 
(517) 437-3381 
Cgibbs@mwse.org 
https://mwseae.weebly.com/ 
Multiple options available. Visit website for details.  

Skywood Recovery 
10499 North 48th Street, Augusta 
(833) 436-6700 
Messaging available on website.  
https://skywoodrecovery.com/ 

Kellogg Community College Innovative  
Accelerated Credentialed Training Program  
Initiative (iACT) 
(269) 565-2828 
www.kellogg.edu/business-industryworkforcesolutions/iact/ 
Training is free to Battle Creek residents who meet  
income guidelines. 

David’s Hope 
(269) 964-2608 or (269) 753-8073 

Michigan Reconnect Program 
www.michigan.gov/reconnect 
25 years and older.  
Tuition assistance available.  



 

  

AGE SPECIFIC SERVICES 
Description: Agencies offering support and assistance to children, teens, and seniors. Services 
may include education, health, housing, and social support. 

Alternatives  
1346 West Columbia Avenue, Suite 106, Battle Creek 
(269) 288-2890 
admin@alternativesofbc.org  
4200 West Michigan Ave, Suite 100, Kalamazoo 
(269) 345-1740 
1403 South Burdick Street, Kalamazoo  
info@alternativesofkzoo.org 
www.alternativescc.org 
Battle Creek and Kalamazoo locations open Monday - 
Friday. Hours vary by location. 

Calhoun County Senior Services 
315 Green Street, Garden Level, Marshall 
(269) 781-0846 
Monday - Thursday 8:00 a.m.- 5:00 p.m. 
Friday - 8:00 a.m. - 12:00 p.m. 
Connecting seniors to services. 

Grace Health School-Based Health Centers and  
Behavioral Health Services 
181 West Emmett Street, Battle Creek 
(269) 965-8866 
115 Market Place, Albion 
(517) 629-6540 
School listing and availability can be found on website.  
Call for more information.  
Insurance is billed. Fee scale for uninsured students. 
https://www.gracehealthmi.org/school-based-healthservices/  
Offers quality healthcare for your child’s physical and mental 
health needs in a friendly setting at a time that is convenient 
for the student and family.  
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Children's Special Health Care Services 
190 East Michigan Avenue, Suite A100, Battle Creek 
(269) 781-0700 
cshcsfc@michigan.gov 
www.calhouncountymi.gov 
Monday - Friday 8:00 a.m. - 5:00 p.m. 
Income based unless enrolled in a Medicaid program. 
Qualifying medical condition and under the age of 20. Age 21 
and older with diagnosis of cystic fibrosis or hemophilia. 

Big Brothers Big Sisters of Southwest Michigan 
3501 Covington Road, Kalamazoo 
(269) 382-6800  
www.bbbs.org 

Calhoun County Medical Care Facility/Marian E. Burch 
Adult Daycare 
1150 East Michigan Avenue, Battle Creek 
(269) 962-1750 
ccmcf@ccmcf.com  
www.ccmcf.com 
Monday - Friday 8:00 a.m. - 4:00 p.m. 

Early On 
7454 B Drive North, Battle Creek 
(269) 660-2732 
(800) 327-5966 
www.1800earlyon.org 
Monday - Friday 8:00 a.m. - 4:00 p.m. 
Eligibility not based on income. Services free to family.  
Services  for children who are developmentally delayed, at risk 
of developmental delays, or who have a diagnosed disability.  

Great Start Readiness Program 
Branch County - (517) 279-5830 
Calhoun County - (269) 660-1606 
Hillsdale County - (517) 689-1818 
Kalamazoo County - (269) 250-9845 
St. Joseph County - (269) 283-0010 
https://www.michigan.gov/mde/services/
early-learners-and-care/gsrp 

Calhoun Intermediate School District (CISD) 
17111 G Drive North, Marshall 
(269) 781-5141 
info@calhounisd.org 
www.calhounisd.org 
Monday - Friday 8:00 a.m. - 5:00 p.m. 

Forks Senior Center 
101 Albion Street North, Albion 
(517) 629-3842 
info@forksseniorcenter.org 
www.forksseniorcenter.org 
Monday - Thursday 8:00 a.m. - 5:00 p.m. 
Friday 8:00 a.m. - 12:00 p.m. 
Activities involve a wide selection of programs and services 
geared for seniors to promote healthy lifestyles.  

CareWell Services Southwest 
200 West Michigan Avenue, Suite 102, Battle Creek 
(269) 441-0930 
info@carewellservices.org 
www.carewellservices.org 
Barry and Calhoun Counties 
Monday - Friday 8:00 a.m. - 4:30 p.m. 

• Caregiver and dementia support 

• Care management 

• Disease management support 

• Eye exams and glasses 

• Hearing screening and hearing aids 

• Medicaid and Medicare assistance program 

• Medicare and Medicaid benefits counseling 

• Veterans direct home & community-based care 



 

  

AGE SPECIFIC SERVICES, CONT’D. 

Kool Family Center Community Center 
200 West Michigan Avenue, Battle Creek 
(269) 965-0000 
Messaging available on website. 
www.thekoolcenter.org 
Walk-in or call for membership fee information. 
Monday - Friday 6:00 a.m. - 9:00 p.m. 
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Hillsdale County Intermediate School District 
310 West Bacon Street, Hillsdale 
(517) 437-0990 
www.hillsdale-isd.org 
Monday - Friday 8:00 a.m. - 4:00 p.m. 

Hillsdale Great Start Collaborative 
3471 Beck Road, Hillsdale 
(517) 689-1815  
stefanie.rathburn@hillsdale-isd.org 
www.greatstarthillsdale.com/ 
Ensuring children birth to 8-years-old have access to 
early childhood programs, services, and supports.  

Milestone Senior Services 
200 W Michigan Avenue, Battle Creek 
918 Jasper Street, Kalamazoo 
(269) 382-0515 
(800) 711-2113 
info@milestoneseniorservices.org  
www.seniorservices1.org 
Leading provider of choice-driven services for seniors and  
persons with disabilities in Southwest Michigan. 

Pioneer Resources - Community Living Support Services 

601 Terrance Street, Suite 100, Muskegon 
(231) 773-5355 
Messaging available on website. 
www.pioneerresources.org/ 
Offers a diverse array of individualized supports for per-
sons with disabilities as well as seniors. 

Perennial Park - Hillsdale County Senior Services Center 
320 West Bacon Street, Hillsdale 
(517) 437-2422 
(800) 479-3348 
info@hillsdaleseniors.org 
www.hillsdaleseniors.org 
Monday - Friday 6:00 a.m. - 5:00 p.m. 
Saturday 8:00 a.m. - 12:00 p.m. 
A place where seniors meet to pursue mutual interests, 
receive services, and take part in programs and services. 

Nurse Family Partnership 
190 East Michigan Avenue, Battle Creek 
(269) 969-6370  
support@nursefamilypartnership.org 
www.calhouncountymi.gov 
Monday - Thursday  
8:00 a.m. - 12:30 p.m. & 1:00 p.m. -  4:30 p.m. 
Friday 8:00 a.m. - 12:00 p.m. 
First Time Mothers Program provides home visits throughout 
pregnancy until baby is two years old. 

Rivers Enrichment Center & Residence 
1200 West Broadway, Three Rivers 
(269) 279-8083 
www.sjccoa.com/ 
Offers services for adults 60 and older including help in the 
home, as well as programs at enrichment centers in Sturgis 
and Three Rivers. 

Miles for Memories 
247 Michigan Avenue, Battle Creek 
(269) 979-1412 
milesformemories@milesformemories.org  
www.milesformemories.org/ 
Local organization created to raise awareness and funds 
for Alzheimer’s Disease and Dementia.  

Senior Care Partners (P.A.C.E.) 
200 West Michigan Avenue, Battle Creek 
(269) 441-9300 
800 E Milham Avenue, Portage 
(877) 201-8830 
445 W Michigan Avenue, Kalamazoo 
(888) 488-5860 
290 B Drive North, Albion 
(888) 400-1435 
m.love@mycentracare.com 
www.seniorcarepartnersmi.org 

Maple Lawn Medical Care Facility  
50 Sanderson Lane, Coldwater 
(517) 279-9587 
Messaging available on website. 
www.maple-lawn.org/ 
Provides personalized, 24-hour care for individuals  
requiring ongoing medical and nursing attention.  

Head Start and Early Head Start 
175 Main Street, Battle Creek 
(877) 422-2726 
contact@caascm.org 
www.caascm.org/head-start/ 
Income based service. 
Monday - Friday 8:30 a.m. - 3:30 p.m. 

Help Me Grow - Calhoun 
475 East Roosevelt Avenue, Battle Creek 
(269) 223-9694  
https://helpmegrowcalhoun.org/family-resources/ 
Monday - Friday 8:00 a.m. - 4:30 p.m. 

Heritage Commons Senior Enrichment Center 
15885 West Michigan Ave, Marshall 
(269) 558-6150 
cknoll@carewellservices.org  
www.marshallheritagecommons.org 
Monday - Friday 8:00 a.m. - 4:00 p.m. 
Provides programming that empowers older adults to 
be stronger and more confident. 



 

  

AGE SPECIFIC SERVICES, CONT’D. 
St. Joseph County Commission on Aging 
1200 West Broadway Street, Three Rivers 
(269) 279-8083 
https://sjccoa.com/ 

• Case coordination  

• Counseling 

• Home care 

• Home repair 

• Meals on wheels 

• Medical loan closet 

• Medicare/Medicaid assistance program 

• Personal emergency response services unit 

• Respite care 
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Three Rivers Area Mentoring 
25 Railroad Drive, Three Rivers 
(269) 278-8726 
Monday - Thursday 10:00 a.m. -  4:00 p.m. 
tram@frontier.com  
After-school program for youth and mentoring opportunities.  

Senior Health Partners 
28 Penn Street, Battle Creek 
(269) 441-0948 
Messaging available on website. 
www.shpcalhoun.org 
Monday - Friday 8:00 a.m. - 4:30 p.m. 
Health education and screenings, exercise, home- 
making assistance, meal preparation, and non-medical  
personal support. 

BEHAVIORAL HEALTH 
Description: Agencies and providers offering education, advocacy, and support for 
behavioral health.  Services may include group and individual therapy.   

Christian Counseling of Battle Creek* 
601 South Shore Drive, Suite 224, Battle Creek 
(269) 979-8119 
Messaging available on website. 
www.christiancounselingbc.net 
Monday - Thursday 9:00 a.m. - 4:00 p.m. 
Friday 9:00 a.m. - 2:00 p.m. 

Battle Creek Counseling Associates 
211 Capital Avenue NE, Battle Creek 
(269) 962-2722 
puetz913@gmail.com 
www.battlecreekcounseling.com 
Accepts most insurances, out of pocket cost is $130. 
Monday - Friday 8:00 a.m. - 7:00 p.m. 

Offers a broad range of psychological and counseling services.  

Embracing Hope Counseling  
71 South 20th Street, Suite 201, Battle Creek, MI 49015 
(269) 274-9095 
embracinghopecounselingllc@gmail.com  
https://laureequada.wixsite.com/embracinghope 
Offers individual and couples counseling. 

Brighter Days Therapy* 
(517) 234-5645 
www.brighterdaystherapymi.com 
Request an appointment over the phone or on the website.  
Only offers tele-health. 

Southwest Child Care Resources (CCR) 
5250 Lovers Lane, LL 120, Portage 
(269) 349-3296 
(800) 343-3470 ext. 231 
www.ccr4kids.org 
Monday - Wednesday 9:00 a.m. - 4:00 p.m. 
By phone - Thursday and Friday 8:30 a.m. - 4:30 p.m. 
Promotes quality child care and education for all children  
by connecting providers and families with community and  
resources. 

Family and Children Services 
778 West Columbia Avenue, Battle Creek 
(269) 965-3247 
1608 Lake Street, Kalamazoo 
(269) 344-0202 
www.fcsource.org 
Programs include counseling, foster care & adoption, crisis 
intervention, community based mental health, family  
preservation & parenting support.  

Twenty Hands MIHP 
2031 Rambling Road, Kalamazoo  
(269) 459-8091 
charts20hands@gmail.com 
www.twentyhandsmihp.org 
Maternal Infant Health Program serving pregnant   
women and infants up to age 1.  

Forest View Hospital* 
1055 Medical Park Drive SE, Grand Rapids 
(616) 942-9610 
Messaging available on website. 
www.forestviewhospital.com 
Offers inpatient, outpatient, and specialty programs.  
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Nottawaseppi Huron Band of Potawatomi  
311 State Street, Grand Rapids 
(616) 249-0159 
1485 Mno-Bmadzewen Way, Fulton 
(269) 729-5151 
Messaging available on website. 
www.nhbp-nsn.gov/  
For members or descendants of Native American/Native  
Alaskan tribal nations. 

NeuroPsychiatric Hospitals 
112 West Jefferson Blvd., Suite 600, South Bend 
(574) 277-2630 
www.neuropsychiatrichospitals.net 
Commercial, single case agreements, Medicare, and  
Medicaid are accepted. 
24-hours for referrals and admissions. 
Services include dementia, depression, inpatient psychiatric 
services, Parkinson’s, schizophrenia, and suicide prevention. 

BEHAVIORAL HEALTH, CONT’D. 
Description: Agencies and providers offering education, advocacy, and support for 
behavioral health.  Services may include group and individual therapy.   

National Alliance on Mental Illness (NAMI) of Calhoun County 
5990 Wellington Place, Battle Creek 
(513) 407-1957 
ghaff99432@aol.com 
www.nami.org 
Free education, advocacy, and support to individuals living with 
mental health conditions and their families.  

Pine Rest* 
1530 Nichols Road, Kalamazoo 
(269) 343-6700 
7895 Currier Drive, Suite 100, Portage 
(269) 910-7327 
450 Meadow Run, Suite 300, Hastings 
(269) 408-9158 
www.pinerest.org 
A.M. and P.M. programs available. 

* = Offers Tele-Health Visits 

Primary Care Psychology 
601 South Shore Drive, Suite 224, Battle Creek 
(269) 223-7642 
Messaging available on website. 
www.primarycarepsy.com 
Most insurances are accepted. 
Monday - Friday 9:00 a.m. - 5:00 p.m. 
Offers treatment for adults, children, adolescents, 
couples and families.  

Pines Behavioral Health  
200 Vista Drive, Coldwater 
(888) 725-7534 
www.pinesbhs.org/  
Serving those with mental health concerns, substance 
use disorders, an intellectual/developmental disability, 
and veterans with intensive and complex needs. 

Michelle Liska Therapy 
101 East Bacon Street, Suite 201, Hillsdale 
401 South Mechanic Street, Jackson 
(517) 414-7749 
mliska3@comcast.net  
www.michelleliskatherapy.com/ 
Services include sexual health therapy, auricular acu-
puncture, therapy and counseling, assessment services. 

Psychological Consultants of Michigan 
7 Heritage Oak Lane #1, Battle Creek 
(269) 968-2811 
Messaging available on website.  
www.psycmi.com 
Most health insurance plans are accepted.   
Monday - Friday 8:00 a.m. - 5:00 p.m. 
Offers mental health and addiction recovery treatment. 

Oaklawn Psychological Services - Bear Creek Campus 
15209 W. Michigan Avenue, Marshall 
(269) 781-9119 
www.oaklawnhospital.org/locations/oaklawn-bear-
creek-campus/ 
Monday - Tuesday 8:00 a.m. - 7:00 p.m. 
Wednesday - Thursday 8:00 a.m. - 6:00 p.m. 
Friday 8:00 a.m. - 5:00 p.m. 

Pediatric Psychological Services 
71 South 20th Street, Suite 210, Battle Creek 
(269) 501-0125 
450 Meadow Run Drive, Suite 200, Hastings 
(269) 223-1006 
www.pedspsychservices.com 
Battle Creek:  Wednesday 9:00 a.m. - 5:00 p.m. 
Thursday 9:00 a.m. - 7:00 p.m. 
Hastings:  Tuesday 9:00 a.m. - 7:00 p.m. 
Provides psychological services for children, 
teenagers, and adults. 

Lifeways Community Mental Health 
1200 N W Avenue, Jackson 
25 Care Drive, Hillsdale 
(800) 248-8288 
www.mhweb.org/michigan/lifeways.htm  

Integrative Wellness Therapy* 
215 East Green Street, Marshall  
(269) 767-8080 
https://integrativewellnesstherapy.clientsecure.me/#home 

Integrated Services of Kalamazoo  
610 South Burdick Street, Kalamazoo  
Various locations throughout Kalamazoo.  
(269) 553-8000 
www.iskzoo.org 
Delivers quality services and programs to improve lives.  



 

  

BEHAVIORAL HEALTH, CONT’D. 

BC Batters 
@BCBatters on Facebook or Twitter 
Kindergarten - 8th grade. 
A team of kids with special needs that want  
to learn the basics of various sports.  

Community Inclusion Recreation (CIR) 
331 Jackson Street W, Battle Creek 
(269) 968-8249 
rostrandercook@cirfun.com 
www.cirfun.com 
Provides educational, recreational, and art programs for 
individuals with or without disabilities. Provides  
transportation to and from classes and events.  

Description: Agencies providing support and resources for those living with a disability. 

DISABILITY RESOURCES 

disAbility Connections, Inc.  
409 Linden Avenue, Jackson  
(517) 782-6054 
1040 South Winter Street, Adrian 
(517) 264-5330 
Messaging available on website. 
www.disabilityconnect.org/ 
Monday - Friday 8:30 a.m. - 4:30 p.m. 
Assists and advocates on behalf or individuals and  
families who deal with the effects of disease, accident, 
and disability.  
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Be My Eyes 
www.bemyeyes.com/ 
Be My Eyes is a free mobile app with one main goal: 
to make the world more accessible for blind and  
low-vision people.  

The Arc 
44 West Michigan Avenue, Battle Creek 
(269) 966-2575 
Messaging available on website. 
www.thearccalhoun.org 
Monday - Thursday 9:00 a.m. - 5:00 p.m. 
Friday 9:00 a.m. - 12:00 p.m. 
Enriching the lives of people with intellectual and 
developmental disabilities. 

Disability Network Southwest Michigan 
517 Crosstown Parkway E, Kalamazoo 
(269) 345-1516 
2900 Lakeview Avenue, St. Joseph 
(269) 985-0111 
200 West Van Buren Street, Battle Creek 
(269) 345-1516 
www.dnswm.org 
Hours vary by location.  

Progressive Residential Services 
(586) 295-9742 
Messaging available on website.  
www.prs-inc.org 
Provides services including housing, to individuals with 
intellectual disabilities, including autism, older and dually 
diagnosed adults, and those requiring nursing care. 

Summit Pointe - First Step Psychiatric  
Urgent Care Center 
175 College Street, Battle Creek 
Main phone: (269) 966-1460 
24-hour crisis hotline: 1 (800) 632-5449 
Emergency: 911 
Messaging available on website.  
https://www.summitpointe.org/behavioral-health-
services/first-step-24hr-psychiatric-urgent-care/ 

U.S. Social Security Administration 
5700 Beckley Road, Suite D1, Battle Creek 
1 (877) 445-0829 
www.ssa.gov 
Monday - Friday 9:00 a.m. - 4:00 p.m. 

Waves of Change, LLC* 
2017 4th Street, Jackson 
239 West Carleton Road, Hillsdale 
(517) 581-4886 
Messaging available on website.  
www.wavesofchangellc.com 
Services: Child and Adolescent therapy, Marital and 
Premarital Counseling, Trauma Informed Therapy, In-
fant Mental Health, and Mental Health Counseling.  

Southwest Michigan Behavioral Health 
5250 Lovers Lane, Suite 200, Portage 
(800) 676-0423  
Messaging available on website. 
www.swmbh.org 
Provides mental health services to adults with severe and 
persistent mental illness, children with severe emotion 
disturbance, individuals with developmental disabilities, 
and individuals with substance use disorders.  

Starr Commonwealth 
13725 Starr Commonwealth Road, Albion 
(800) 837-5591 
info@starr.org 
www.starr.org 
Albion and Battle Creek areas. 
Working to develop healthy relationships, attitudes, and 
experiences to showcase the innate greatness in all children. 



 

  

EMPLOYMENT AND SKILL BUILDING SERVICES  
Description: Agencies offering assistance for job seekers, help with filing unemployment, and  
access to skill building services. 

Michigan Works! Southwest 
200 West Van Buren Street, Battle Creek - (269) 660-1412 
398 Marshall St, Coldwater - (517) 278-0200 
1601 South Burdick Street, Kalamazoo - (269) 383-2536 
16587 Enterprise Drive, Three Rivers - (269) 273-2717 
miworks@upjohn.org  
www.michiganworks.org 
Monday - Friday 8:00 a.m. - 5:00 p.m. 

Workforce Development Agency  
(517) 335-5858 
www.michigan.gov/wda 

FOOD ASSISTANCE 
Description: Agencies providing access to food for community members in need; may include  
food distribution, debit cards for access to food, or emergency food services for eligible individuals  
and families. 

Albion Interfaith Ministries 
114 West Erie Street, Albion 
(517) 358-0475 
One referral per household, depending on supply.  
Monday and Wednesday 1:00 p.m. - 3:00 p.m. 
Distributes bread to low-income families and older adults;  
first come, first served basis. Supply varies.  

Athens Christian Center 
128 East Church Street, Athens 
(269) 729-5685 
athenschristiancenter@yahoo.com 
www.athenschristiancenter.org 
Provides a box of food to families in need.  

Branch Area Food Pantry  
22 Pierson Street, Coldwater 
(517) 279-0966 
www.branchareafoodpantry.com/ 
Required to bring proof of residence in Branch 
County to sign up to receive food.  
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Branch-Hillsdale-St. Joesph Community Health Agency- 
Area Agency on Aging Meal Programs 
Must be 60 years or older.  
No cost. Donations are encouraged. 
Meal sites in Branch and St. Joseph counties. Visit website 
to find site closest to you.  

Kalamazoo Gospel Ministries 
448 North Burdick Street, Kalamazoo 
(269) 345-2974 
info@kzoogospel.org 
www.kzoogospel.org/community-assistance 
Offering the community a food pantry, supplying those in 
need with essential non-perishable items.  

Farmer's Market 
25 South McCamly Street, Battle Creek 
(269) 788-1102 
www.michigan.org/property/battle-creek-farmers-market 
Open May - October. 
Wednesday 9:00 a.m. - 1:00 p.m. 

Bread of Life Food Pantry 
717 US Highway 27 N, Marshall 
(269) 781-9094 
Messaging available on website. 
www.ccmonline.org 
Bring Michigan ID, proof of income, and a utility bill. 
2nd Monday of each month 5:30 p.m. - 7:00 p.m. 

Bronson Community Food Pantry 
204 East Chicago Street, Bronson 
(517) 369-9226 
Mondays 9:00 a.m. - 3:00 p.m.  

Marshall Area Community Services 
111 North Jefferson Street, Marshall 
(269) 781-2954 
Messaging available on website. 
www.marshallcommunityservices.org 
Must live in Marshall School District or have children 
attending Marshall Schools. By appointment. 

Kalamazoo Loaves & Fishes 
901 Portage Road, Kalamazoo 
(269) 343-3663 
info@kzoolf.org 
www.kzoolf.org/grocery-pantry-program/ 
Individuals in Kalamazoo County can self declare the 
need for food twice per calendar month through KLF’s 
dedicated Need Food phone number (269) 343-3663. 
Will receive enough food for four days. 

Double Up Food Bucks Michigan 
(866) 586-2796  
www.doubleupfoodbucks.org 
Use your bridge card across Michigan to get more fruits and 
vegetables with Double Up Food Bucks 



 

  

FOOD ASSISTANCE, CONT’D. 
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Neighborhood Food Pantry Ministries - Battle Creek 
www.bcfoodpantries.org/ 
Visit website to find your service region and pantry location. 
Patrons must attend the pantry that their permanent address 
is assigned to. Please bring: 

• Picture ID for account holder 

• Proof of residence for all additional adults in home 

• Second proof of residence for account holder 

St. Anthony Family Center - Food Pantry  
11 North Broad Street, Hillsdale 
(517) 437-3305 
office@stanthonyhillsdale.com 
www.stanthonyhillsdale.com/about/familycenter/ 
People from many different walks of life come to the St. 
Anthony Family Center. We provide food for families, the 
elderly, people suffering with unemployment, illness,  
homelessness; anyone in need.  

SHARE Center - Community Meals 
120 Grove Street, Battle Creek 
(269) 964-8133 
Messaging available on website. 
www.sharecenterbc.org/ 
Community meal schedule 
Breakfast: Monday - Friday 9:30 a.m. - 10:30 a.m. 
Lunch: Monday - Saturday 1:00 p.m. - 2:00 p.m. 
Dinner: Monday - Saturday 5:00 p.m. - 6:00 p.m. 

Twelve Baskets Pantry 
10332 Portage Road, Portage 
(269) 532-4912 
Messaging available on website 
www.twelve-baskets.org/ 
Free grocery food pantry for Portage, Vicksburg, Three 
Rivers, and Schoolcraft families. 
1st & 3rd Friday 2:30 p.m. - 5:30 p.m. 
2nd & 4th Saturday 10:00 a.m. - 1:00 p.m.  

The Jonesville Mission - Food Pantry 
501 Olds Street, Jonesville 
(517) 826-5007  
thejonesvillemission@gmail.com 
www.thejonesvillemission.org/food-bank 
Every second Friday per month 4:00 p.m. - 5:00 p.m. 
197 Evans Street, Jonesville 
Every fourth Wednesday per month 4:00 p.m. - 6:00 p.m. 
501 Olds Street, Jonesville  

Milestone Senior Services - Meals on Wheels 
200 Michigan Avenue W, Battle Creek 
918 Jasper Street, Kalamazoo  
(269) 382-0515 
www.milestoneseniorservices.org/meals  
8:30 a.m. - 4:00 p.m. 
For seniors - Meals on Wheels delivers up to two meals per 
day, seven days a week - right to your home.  

FREE HEALTH CARE AND MEDICATION ASSISTANCE  
Description: Agencies offering access to free health care and assistance with low-cost or free 
prescriptions. 

Fountain Clinic 
111 North Jefferson Street, Suite 1, Marshall 
(269) 781-0952 
ldaily@fountainclinic.org 
www.fountainclinic.org 
Monday - Friday 8:00 a.m. - 4:00 p.m. 
Prescription and dental assistance is provided to senior  
citizens 60 and older. The Fountain Clinic helps those whose 
yearly income is below 250% of the Federal Poverty  
Guidelines, and are uninsured or underinsured.  

NeedyMeds 
(800) 503-6897 
www.needymeds.org 
Connects individuals with prescription drug  
assistance programs. 
Monday - Friday 9:00 a.m. - 5:00 p.m. 

Rx List 
www.rxlist.com 

South Michigan Food Bank - Calhoun County 
5451 Wayne Road, Battle Creek 
(269) 964-3663 
www.smfoodbank.org 
ID required. 
Monday - Friday 8:00 a.m. - 4:00 p.m. 
Visit website for up-to-date local food pantry locations. 

Marshall Mobile Meals 
200 N. Madison Street, Marshall  
(517) 554-1459 
www.facebook.com/marshallmobilemeals 
Elderly and handicapped Marshall residents receive home  
delivered meals. Pay if able - by appointment.  



 

  

HOME CARE AND HOSPICE 
Description: Agencies providing hospice care, in-home care, and palliative care. 

Elara Caring  
4664 Campus Drive, Suite 101, Kalamazoo  
(269) 372-8555 
info@elara.com 
www.elara.com 
Locations in southern Michigan. Visit website to find the 
location closest to you.  

Centrica Care Navigators 
15 Capital Avenue North East, Battle Creek 
(269) 345-0273 
www.centricacare.org/ 
Locations in southern Michigan. Visit website to find the 
location closest to you.  

Home Sweet Home Senior Services 
131 East Columbia Avenue, Suite 112, Battle Creek 
(269) 963-9888 
www.homesweethomeihc.com 
Locations in Calhoun, Kalamazoo, Van Buren, and  
Berrien Counties. 

Oaklawn Hospice  
13444 Preston Drive, Marshall  
(269) 789-3939 
www.oaklawnhospital.org/services/hospice/ 
Clinical staff available 24/7. 
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Springfield Family Home Care  

505 Columbia Ave East, Battle Creek 
(269) 589-6239 
706 West Prairie Street, Vicksburg 
(269) 475-5211 
vfhc4me@gmail.com  
www.springfieldfamilyhomecare.com/ 

ProMedica/Heartland Hospice 
8075 Creekside Drive, Suite 120, Portage 
(888) 436-8482 
kalamazoo@heartlandhospice.com 
www.heartlandhospice.com 

HomeJoy Home Care  
1821 Whites Road, Suite B, Kalamazoo 
(269) 220-5150  
Messaging available on website.  
www.homejoy.care/ 
Locations in southern Michigan. Visit website to find the 
location closest to you.  

Hillsdale Community Home Care  
1711 S Hillsdale Road, Hillsdale 
(517) 439-5740 
www.hillsdalehospital.com/services/home-health-care/ 
Monday - Friday 8:00 a.m. - 4:30 p.m. 

Battle Creek Housing Commission 
250 Champion Street, Battle Creek 
(269) 965-0591 
danielle@BattleCreekHousing.org 
www.battlecreekhousing.org 
Income eligibility requirements. 
Monday - Friday 7:00 a.m. - 4:00 p.m. 
Closed 12:00 p.m. - 1:00 p.m. daily and holidays. 

Domestic Assault Shelter/YWCA 
353 East Michigan Avenue, Kalamazoo (Main location) 
1155 Portage Street, Kalamazoo (Edison Children’s Center) 
(269) 345-5595 
Messaging available on website.  
www.ywcakalamazoo.org/ 
Lobby hours 8:30 a.m. - 5:00 p.m.  
Shelter is open 24/7. 

Battle Creek Minor Home Repair Loan Program 
(269) 966-3323 
MBFlanders@battlecreekmi.gov 
Battle Creek residents only. 

Branch County Coalition Against Domestic Violence 
(BCCADV) 
220 North Michigan Avenue, Coldwater  
17 West Chicago Street, Quincy  
117 West Chicago Street, Coldwater 
106 East High Street, Union City 
402 West Chicago Street, Bronson 
(517) 278-7233 
www.278safe.com 
Emergency response and supportive services to victims of 
violence and advocating for changes that will break the cycle 
of violence in our society.  

HOUSING AND HOUSEHOLD GOODS 
Description: Agencies offering shelter or assistance with finding low-cost housing.  Agencies    
offering low-cost or no cost household goods and clothing. 



 

  

Fair Housing Center of Southwest Michigan 
405 Michigan Avenue, Kalamazoo 
(866) 637-0733 
Messaging available on website. 
www.fhcswm.org/ 

10 

Goodwill Industries 
6085 B Drive N, Battle Creek 
(269) 979-8640 
15383 South Helmer Road, Battle Creek 
(269) 964-2362 
842 West Michigan Avenue, Marshall 
(269) 781-5445 
 www.goodwill.org 

Gospel Mission - Shelter, Food, and a Helping Hand 
448 North Burdick, Kalamazoo 
(269) 345-2974 
info@kzoogospel.org 
www.kzoogospel.org 

Ellie’s Closet 
1221 Coon Hallow Road, Three Rivers 
(269) 273-7415 
elliescloset@threeriversnazarene.org 
www.facebook.com/threeriversnazarene.org 
Provides free clothing to foster families in St. Joseph county.  

The Haven 
11 Green Street, Battle Creek 
(269) 965-1148 
admin@thehavenbc.org 
https://thehavenbc.org/ 
Offers many innovative services to the ever  
changing homeless population, who need help in 
learning social self-sufficiency and productivity.  

S.A.F.E Place 
P.O. Box 199, Battle Creek 
(269) 965-6093 
(269) 965-7233 - 24 hour helpline   
Messaging available on website.  
www.safeplaceshelter.org 
24-hour help line, emergency shelter, counseling for  
adults and child, legal advocacy, and PPO assistance.  

Homer Caring and Sharing Services 
102 West Main Street, Homer 
(517) 568-7336 
Items stocked include clothes, shoes, dishes, etc. 
Food Pantry: 
Monday 3:00 p.m. - 5:00 p.m. 
Thursday 6:00 p.m. - 7:30 p.m. 
Household Goods: 
Thursday and Friday 9:00 a.m. - 4:00 p.m. 

Habitat for Humanity Restore 
595 North Avenue, Battle Creek 
(269) 966-2502  
reception@habitatbc.org 
www.habitatbc.org 
Sells new and gently used furniture, home  
accessories, building materials, and appliances.  
Tuesday - Friday 10:00 a.m. - 6:00 p.m. 
Saturday 10:00 a.m. - 2:00 p.m. 

Senior Housing Net  
(800) 304-7152  
www.seniorhousingnet.com/care-types 
Allows individuals to explore Senior Housing nearby. 

Family Promise of Branch County  
63 West Washington Street, Coldwater 
(517) 278-0928 
Non-profit homeless shelter program for families with 
children, women with children, and single women. 

HOUSING AND HOUSEHOLD GOODS, CONT’D. 
Description: Agencies offering shelter or assistance with finding low-cost housing.  Agencies    
offering low-cost or no cost household goods and clothing. 

INTERPRETATION SERVICES  
Description: Agencies providing interpretive services in-person or telephonically.   

Burma Center 
765 Upton Avenue, Springfield 
(269) 441-1131 
office@burmacenterusa.org 
www.burmacenterusa.org 

Monday - Friday 9:00 a.m. - 5:00 p.m. 
Interpretation and other services to the Burmese population.  

Cyracom International Inc.  
1 (844) 727-6739 
www.getstarted@cyracom.com  
Assessment Services, On-Site Interpretation, Phone 
Interpretation, Translation & Localization Services, 
Video Interpretation 



 

  

INTERPRETATION SERVICES, CONT’D.  
Description: Agencies providing interpretive services in-person or telephonically.   

DeafLink 
331 West Jackson Street, Battle Creek 
(269) 968-8249 
deaflinkadmin@cirfun.com 
www.cirfun.com 
Provides interpretation services for individuals with  
hearing loss. Remote interpreting during business hours.  

Voces 
1346 Columbia Ave West, Battle Creek 
(269) 841-4111 
info@vocesbc.org 
www.vocesbc.org 
Monday - Friday 9:00 a.m. - 5:00 p.m. 
Provides multi-lingual interpretation services.  

iTranslate 
www.itranslate.com 

Enables travelers, students, business professionals, 
employers and medical staff to read, write, and speak 
in over 100 languages, anywhere in the world. 
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LEGAL SERVICES  
Description: Agencies providing legal guidance, may be at reduced cost.   

Guardian Finance and Advocacy Services 
693 Capital Avenue SW, Unit #3, Battle Creek 
2323 Gull Road, Suite A, Kalamazoo 
(269) 963-3253 
(866) 963-3253 
info@yourgaurdian.org 
www.yourguardian.org 
Provides guardianship, conservatorships, and representative 
payee services for those who may not be able to manage their 
personal and financial affairs.  

Legal Services of South Central Michigan 
www.lsscm.org 
Represents low income individuals and families in civil 
matters.  

MEDICAL EQUIPMENT  
Description:  Agencies providing access to medical equipment for in-home use.   
Some programs are at reduced price or no cost. 

Airway Oxygen 
175 Hill Brady Rd, Battle Creek 
(269) 962-9541 
3789 Park Circle Drive, Kalamazoo  
(269) 372-2444 
1450 W M-43 Hwy, Suite 6, Hastings 
(269) 945-6267 
160 Division Street, Suite D, Coldwater 
(517) 279-1415 
www.airwayoxygeninc.com 
Monday - Friday 8:00 a.m. - 5:00 p.m. 

Hillsdale Home Oxygen and Medical Supplies 
49 East Carleton Road, Hillsdale 
(517) 437-8371 
www.hillsdalehospital.com 
Monday - Friday 8:00 a.m. - 5:00 p.m. 

Lincare 
2600 Millcork Street, Kalamazoo  
(269) 964-0030 
484 Marshall Street, Coldwater 
(517) 279-2409 
www.lincare.com 
Monday - Friday 8:30 a.m. - 5:00 p.m. 

Lending Hands of Michigan Inc. 
4570 Commercial Avenue, Suite E, Portage 
(269) 567-4381 
info@lendinghandsmi.org 
www.lendinghandsmi.org 
Mon/Wed/Fri/Sat 9:00 a.m. - 12:00 p.m. 



 

  

MULTI-SERVICE ORGANIZATIONS 

Ascension Borgess Hospital 
1521 Gull Road, Kalamazoo 
(269) 226-7000 
www.borgess.com 

• Classes and events 

• Health education 

• Home health and hospice services  

• Support groups 
Offers compassionate, personalized care with-
in a wide range of specialties and programs.  

211 
https://www.mi211.org/ 
Find the help you need.  
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Department of Health and Human Services 
190 East Michigan Avenue, Battle Creek - (269) 966-1284 
214 East Michigan Avenue, Albion - (517) 629-9434 
427 East Stockbridge Avenue, Kalamazoo - (269) 337-4900 
40 Care Drive, Hillsdale - (517) 439-2200 
388 Keith Wilhelm Drive, Coldwater - (517) 279-4200 
301 East Louis Glick Hwy., Jackson - (517) 780-7400 
publichealth@calhouncountymi.gov 
www.calhouncountymi.gov 

• Cash assistance 

• Child care assistance 

• Children’s special health care services 

• Emergency Relief: home, utilities and burial 

• Food assistance 

• Health care coverage 

• Migrant services 

• Women, infants, and children (WIC) 
Monday - Friday 8:00 a.m. - 5:00 p.m. 

Bronson Hospital 
300 North Avenue, Battle Creek 
(269) 245-8000 
601 John Street, Kalamazoo 
(269) 341-7654 
www.bronsonhealth.com 

• Advance care planning 

• Behavioral health 

• Chronic condition management 

• End of life services 

• In-home services 

• Medical equipment 

• Smoking cessation 

Community Action Agency 
175 Main Street, Battle Creek 
101 North Albion Street, Albion 
570 Marshall Road, Coldwater 
1000 East Broadway, Three Rivers 
4239 South Westnedge Avenue, Kalamazoo 
(877) 422-2726 
contact@caascm.org 
www.caascm.org 

• Adult education 

• Education assistance programs  

• Financial services 

• Home delivered meals for homebound seniors 

• Home safety  

• Legal assistance 

• Mental health 

• Preschool 

• Rental/utility Assistance 

• Senior programs 

• Support services for veteran’s families 

• Transportation 

• Walk for warmth 
Services may vary by location.  

Charitable Union 
85 Calhoun Street, Battle Creek 
(269) 964-7234 
info@charitableunion.org 
www.charitableunion.org 
Referral needed. Medicaid or food stamp card can serve 
in place of a referral. ID and Social Security card for all 
individuals must be presented. Calhoun County residents. 

• Books and learning materials for children 

• Clothing for children and families  

• Disaster response services  

• Essentials for newborns 

• Household goods 

• Referral services for urgent needs 
Monday - Thursday 11:00 a.m. - 5:00 p.m.  

Catholic Charities - Diocese of Kalamazoo  
1819 Gull Road, Kalamazoo (Main Office) 
(269) 381-9800 
Messaging available on website.  
www.ccdok.org 

• Caring network 

• Affordable housing for seniors 62+ 

• Bread of Life Food Program  

• Bridges mental health counseling 

• The Ark Services for Youth 

• Home heating assistance 

• Immigration assistance 

Family Health Center 
117 West Paterson Street, Kalamazoo  
(269) 349-2641 
www.fhckzoo.com 

• Adult medicine 

• Pediatrics 

• Internal medicine 

• OB/GYN 

• Lab tests & screening 

• Dental care 

• Behavioral medicine 

• Substance use treatment 

• Physical Therapy 



 

  

MULTI-SERVICE ORGANIZATIONS, CONT’D. 
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Goodwill Industries of Southwestern Michigan 
420 East Alcott Street, Kalamazoo 
(269) 382-0490 
marketing@goodwillswmi.org 
www.goodwillswmi.org/ 

• Adult education 

• Job development 

• Lift guides program 

• Workers on wheels 

Hillsdale County Community Foundation  
2 South Howell Street, PO Box 276, Hillsdale 
(517) 439-5101 
info@abouthccf.org 
www.abouthccf.org/ 

• Grant opportunities 

• Planned giving program and community accountability  

• Scholarships 

Grace Health 
181 West Emmett Street, Battle Creek 
(269) 965-8866 
www.gracehealthmi.org 
A sliding fee discount is provided to those who qualify.  

• Behavioral health 

• Dental 

• Family practice  

• Internal medicine 

• OB/GYN 

• Optometry/vision Care 

• Pediatrics 

• Pharmacy  

• Physical therapy  

• Podiatry 

• Prescription assistance 

Salvation Army - Corps 
400 Capital Avenue NE, Battle Creek  
(269) 963-3640 
1700 South Burdick, Kalamazoo  
(269) 344-6119 
105 North Fourth Street, Sturgis  
(269) 651-4275 
160 East Bacon, Hillsdale  
(517) 437-4240 
806 East Pearl Street, Jackson 
(517) 782-7185 

• Casework services 

• Disaster services  

• Food and nutrition programs  

• Music and arts program 

• Seasonal services 

• Visitation services 

• Worship services 
Services vary by location.  

Oaklawn Hospital 
200 North Madison Street, Marshall 
(269) 781-4271 
www.oaklawnhospital.org 

• Care management 

• Chronic condition management  

• Diabetes education 

• Dialysis 

• Express care 

• Hospice 

• Pain management 

• Telemedicine 

• Various specialties  

• Women’s diagnostic center 

• Wound care center 

Kingdom Builders Worldwide 
50 Spencer Street, Battle Creek 
(269) 282-1490 
kingdombuildersworldwide2@gmail.com 
www.kingdombuildersworldwide.org/home 

• Drivers education 

• Hope on the Hill pantry 

• Kingdom Builders Café 

• Senior fitness 

• Venue services 

Love INC of Hillsdale County 
55 Barry Street, Hillsdale 
(517) 235-5299 
loveincofhillsdale@gmail.com 
www.loveincofhillsdale.org/ 
Receives a request for help, assesses the need, 
provides helps, and follows up.  

Hillsdale Hospital 
168 South Howell Street, Hillsdale 
(517) 437-4451  

• Acute & Critical Care 

• Diabetes Education 

• Mental & Behavioral Health 

• OB/GYN 

• Orthopedics 

• Physical Therapy 

• Primary Care 

• Surgery  

• Urology 

• Vascular Care 



 

  

MULTI-SERVICE ORGANIZATIONS, CONT’D. 
Three Rivers Health 
701 South Health Parkway, Three Rivers 
(269) 278-1145 
www.beaconhealthsystem.org/ 

• Cardiac rehabilitation  

• Center for wound healing 

• Family care clinics  

• Hand and plastic surgery 

• New vision drug and alcohol withdrawal management 

• Outpatient therapy 

• Sleep disorders lab  

American Heart Association (AHA) 
(800) 242-8721 
www.heart.org 
Monday - Friday 7:00 a.m. - 7:00 p.m. 
Saturday 9:00 a.m. - 5:00 p.m. 

NATIONAL RESOURCES 

American Cancer Society 
(800) 227-2345 
www.cancer.org 

American Diabetes Association (ADA) 
1 (800) 342-2383 
www.diabetes.org 

988 Suicide & Crisis Lifeline 
988  
www.988lifeline.org/  
24-hours per day 

Autoimmune Association  
(586) 776-3900 
www.autoimmune.org/about-us/ 

Centers for Disease Control and Prevention (CDC) 
(800) 232-4636 
www.cdc.gov 

WebMD 
www.webmd.com 

Substance Abuse and Mental Health Services   
Administration (SAMHSA) 
(877) 726-4727 
www.samhsa.gov 

Findhelp.org by Aunt Bertha 
www.findhelp.org 

Asthma and Allergy Foundation of  
America (AAFA) - Michigan Chapter 
26111 West 14 Mile Road Suite Ll1, Franklin, MI 
(248) 406-4254 
aafamich@sbcglobal.net 
www.aafamich.org/ 
Monday - Friday 10:00 a.m. - 3:00 p.m. 
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Smokefree.gov 
Tips and Tools to quit smoking. 

Gambling Hotline 
1 (800) 522-4700 

American Lung Association 
1 (800) 586-4872 
www.lung.org 

SHARE Center 
120 Grove Street, Battle Creek 
(269) 964-8133 
Messaging available on website. 
www.sharecenterbc.org/ 

• Case management 

• Computer lab 

• Drop-in resource center 

• Laundry 

• Support groups 
Community meal times and support group times 
are available on website. 
Monday - Sunday 8:00 a.m. - 7:00 p.m. 

St. Peters Free Clinic   
3 North Broad Street, Hillsdale 
(517) 437-4041 
director@stpetersfreeclinic.org 
www.stpetersfreeclinic.org 
Offers Emergency Assistance. 
Tuesday at 5:00 p.m. Check in by 6:00 p.m. to be seen.  
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TRANSPORTATION 
Description: Agencies offering transportation.  Some programs may be at discounted rates for 
qualifying individuals. 

Area Wide Transportation (AWT) 
12636 North US Highway 131, Schoolcraft  
(269) 679-6999 
www.areawidetransportation.com  
Serving St. Joseph, Kalamazoo, Cass, Branch, Hillsdale and Van 
Buren counties.  
Payment via credit card; also works with insurance companies. 
3-day notice preferred; wheelchair accessibility. 
Available 24 hours a day - 7 days a week 

Battle Buddy Mobility Transport 
(269) 719-2501 
scheduling@battlebuddymobility.com  
*Wheelchair and Baroda chair accessibility.  
24-hour notice required for local transportation. 
Requests over 50 miles require 48-hour notice.   
Available 24/7 - 7 days a week. 

Alpha Medical Transport (AMT) 
474 Main Street, Battle Creek 
(269) 565-4444 
www.alphamedicaltransport.com/ 
Prices negotiated at time of scheduling call.  
Bills insurance Co. Member calls # on back of card/they sched-
ule pt./services through insurance co.  
Large service area includes Detroit, Upper Peninsula and Ohio 
Call to schedule at least 24-hours in advance.  
Monday - Friday 5:00 a.m. – 6:00 p.m.  

Battle Creek Tele-Transit 
339 West Michigan Avenue, Battle Creek 
(269) 966-3474 
www.battlecreekmi.gov/332/tele-transit 
$7.00 general passengers; $5.00 general passengers 
after 6:45 p.m.; $3.00 seniors and disabled with  
physician verification 
Servicing Battle Creek city limits. Accepts Medicare. 
Monday - Friday 5:15 a.m. – 7:00 p.m. 

Description:  Agencies offering programs for people working on self-management of 
chronic disease or to avoid the onset of chronic disease. 

Battle Creek Family YMCA 
182 Capital Avenue NE, Battle Creek 
(269) 963-9622 
www.ymcabattlecreek.org 
Scholarships are available for low-income families 
and individuals. 
Monday - Friday 5:00 a.m. - 08:00 p.m. 
Saturday - Sunday 7:00 a.m. - 3:00 p.m. 

Battle Creek Parks & Recreation 
35 West Hamblin Avenue, Battle Creek 
(269) 966-3431 
www.bcparks.org 
Monday - Friday 6:30 a.m. - 8:00 p.m. 

SELF-MANAGEMENT  

Branch Area Transit Authority  
306 South Clay Street, Coldwater 
(517) 278-5889 
branchtransit2020@gmail.com 
www.branchareatransit.com/ 
Servicing Branch County.   
6:30 a.m. – 5:00 p.m. 
Cash payments. $1.60 within Branch County.  Coldwater 
city limits: $1.30, Student 12-18 $1.00, Seniors and  
children 3-11 $0.80, no charge for infants.  $1.00 disabled  

BC Go 
339 W Michigan Avenue, Battle Creek 
(269) 966-3474 
info@bcgomi.com, www.bcgomi.com 
Servicing Calhoun County 
Schedule via phone or app up to 2 weeks prior 
Rates based on mileage; $3.00 under 6 miles 
Monday - Friday 5:00 a.m. - 7:30 p.m.  

Battle Creek Transit - Fixed Route  
339 West Michigan Avenue, Battle Creek 
(269) 966-3474 
myfirstnaz@gmail.com 
www.battlecreekmi.gov/287/Transit includes routes 
and times $1.75; $.85 seniors, $.85 disabled with veri-
fication from doctor; free bus transfers. 
Bus Route Hours: 5:15 a.m. – 3:15 p.m. 

Community Action Senior Transportation  
(269) 565-4144 or (877) 433-2726 
www.caascm.org/transportation/  
Seniors 60 and older. 18-59 and disabled. 
Battle Creek; Monday - Friday 8:00 a.m. - 4:00 p.m.  
No payment required. 
Service must be scheduled 24-hours in advance. 
Availability is very limited, book as much in advance 
as possible.  



 

  

Marshall Dial-a-Ride 
900 Marshall Street, Marshall 
(269) 781-3975 
DART@cityofmarshall.com 
www.cityofmarshall.com 
DART In-Town Service (one way)  
$3 13yrs+, $1.50 Disabled, seniors 60+, children 5-12yrs, 
caretakers and children under 5 are free with a paid rider 
DART Out-Of-Town Service (One way) 
$4 13yrs+, $2 Disabled, seniors 60+, children 5-12yrs, 
caretakers and children under 5 are free with a paid rider 
Albion/Marshall Connector (AMC) One-Way Fares  
$2 13yrs+, $1 disabled/seniors60+, children 5-12 
Seniors and disabled riders using DART ride for FREE on 
Wednesday's. Expect longer wait times. 
Monday - Friday 7:00 a.m. - 5:30 p.m.; hours vary outside 
of Marshall  

Metro (Kalamazoo) 
530 North Rose Street, Kalamazoo 
(269) 337-8222 
www.kmetro.com 
$1.50 adults; $.75 seniors and persons with disabilities, 
$0.75 children. 
Monday - Saturday 
Hours vary based on route. Visit website for information.  
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TRANSPORTATION, CONT’D. 

JustCruze Rideshare Services 
(269) 248-8047 
contact@justcruzerideshare.com 
Call/Text for a ride. 24 hour notice preferred. 

Ride Your Way LLC 
109 MI Street NW, Suite 415, Grand Rapids 
(616) 855-6800 
www.rideyourwaymi.com/ 
Hours are flexible; schedule in advance. 
*Wheelchair accessible 

Key Opportunities - Hillsdale 
400 Hillsdale Street, Hillsdale 
(517) 437-4469 
Hillsdale County Residents - city limits are excluded. 

Dial-A-Ride Transportation (DART) - Hillsdale 
981 Development Drive, Hillsdale 
(517) 437-3385 
7:30 a.m. - 3:30 p.m. 
Ages 12 to 59 - $3.50, Ages 5 to 11 - $2.00, Ages 4 & 
under - Free when accompanied by an adult. 
Handicapped & Seniors (Ages 60+) - $2.00 
Above fares are for in-town. Out-of-town fares are an 
additional cost.  

St. Joseph County Transportation Authority 
Sturgis and Three Rivers Circle Line 
(269) 273-8085 
Messaging available on website.  
www.sjcta.info/ 
Fares vary for in-town vs. county wide. Visit website for 
fare information. Available Monday-Saturday. 

UTILITIES  
Description: Agencies providing utilities or assistance paying for utilities. 

Consumer's Energy 
2500 East Cork St, Kalamazoo 
(800) 477-5050 
www.new.consumersenergy.com/assistance 
Emergency and ongoing aid with payment of energy 
bills.  Programs available to low income individuals, 
those with medical emergencies, active military, veter-
ans, and those 65 and older. 

Home Heating Credit 
(517) 636-4486 
www.michigan.gov/Treasury 
Qualified persons may receive a credit to help pay 
winter heating bills.  

Additional resources are available with the Multi-Service Organizations section, pages 13-14.  

Mercy Medical Angels 
www.mercymedicalangels.org 
Request assistance on website.  
Restoring patients’ health - through free medical 
transportation - one trip at a time.  



 

  

VETERAN RESOURCES  
Description:  Agencies providing support and assistance for Veteran’s and their families. 

Calhoun County Veterans Affairs  
190 East Michigan Avenue, #B32, Battle Creek 
(296) 969-6735 
www.calhouncountymi.gov/government/veterans_affairs 
Monday - Friday 8:00 a.m. - 4:30 p.m.  
Closed daily 12:00 p.m. - 1:00 p.m. 

Vets Helping Vets 
354 North 27th Street, Springfield 
(269) 966-5764 
www.vetshelpswmi.org 
Monday - Thursday 9:00 a.m. - 4:00 p.m. 
Assists veterans with furniture needs in order to provide 
suitable housing.  

Volunteers of America - Supportive Services for Veteran's 
Families/HVRP 
(248) 945-0101 
info@voami.org 
www.voami.org/veterans 

• Supportive services for veterans (SSVF) 

• Veteran employment and training (HVRP) 

• Veterans transitional housing 

VA Medical Center 

5500 Armstrong Road, Battle Creek 
(269) 966-5600 
www.battlecreek.va.gov 

• Mental health care 

• Primary care 

• Social programs and services 

• Specialty care 

• Telehealth 

• Travel reimbursement  

• Vocational rehabilitation and employment programs  
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Veteran’s Affairs 
190 East Michigan Avenue, Battle Creek 
(269) 969-6735 
www.calhouncountymi.gov/departments/
veterans_affairs/index.php 

• Competent advocacy  

• County burial benefits 

• Emergency assistance benefits 

• Federal benefits and Programs 
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Index of Resources 
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211 12 
Branch-Hillsdale-St. Joesph Community Health Agency- 
Area Agency on Aging Meal Programs 

7 

988 Suicide & Crisis Lifeline 14 Bread of Life Food Pantry 7 

Airway Oxygen 11 Brighter Days Therapy  4 

Albion Interfaith Ministries 7 Bronson Community Food Pantry 7 

Alano Club BC 1 Burma Center 10 

Alpha Medical Transport 15 
Calhoun County Medical Care Facility/Marian E. Burch 
Adult Daycare 

2 

Alternatives 2 Calhoun County Senior Services 2 

American Cancer Society 14 Calhoun County Veterans Affairs  17 

American Diabetes Association (ADA) 14 Calhoun Intermediate School District (CISD)  2 

American Heart Association 14 CareWell Services Southwest  2 

American Lung Association 14 Centers for Disease Control and Prevention  14 

Area Wide Transportation 15 Centrica Care Navigators  9 

Ascension Borgess Hospital  12 Charitable Union 12 

Asthma and Allergy Foundation of America 14 Children’s Special Health Care Services 2 

Athens Christian Center 7 Christian Counseling of Battle Creek 4 

Autoimmune Association 14 Comforts of Home Counseling and Care Management  1 

Battle Buddy Mobility Transport 15 Community Action Agency  13 

Battle Creek Counseling Associates  4 Community Action Senior Transportation  15 

Battle Creek Family YMCA 15 Community Healing Center  1 

Battle Creek Housing Commission 9 Community Inclusion Recreation (CIR) 6 

Battle Creek Minor Home Repair Home Loan Program 9 Consumer’s Energy 16 

Battle Creek Parks & Recreation 15 Cyracom International Inc.  10 

Battle Creek Public Schools Adult Education  1 David’s Hope 1 

Battle Creek Tele-Transit  15 DeafLink 11 

Battle Creek Transit - Fixed Route 15 Department of Health and Human Services   12 

BC Batters  6 Dial-A-Ride Transportation - Hillsdale 16 

BC Go  15 disAbility Connections, Inc.  6 

Be My Eyes 6 Disability Network Southwest Michigan 6 

Big Brothers Big Sisters of Southwest Michigan 2 Double Up Food Bucks Michigan 7 

Branch Area Food Pantry  7 Domestic Assault Shelter/YWCA 9 

Branch Area Transit Authority  15 Early On 2 

Branch County Coalition Against Domestic Violence 
(BCCADV) 

9 Elara Caring  9 

Branch County Literacy Council  1 Ellie’s Closet  10 
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Embracing Hope Counseling 4 Homer Caring and Sharing Services 10 

Fair Housing Center of Southwest Michigan 10 Integrated Services of Kalamazoo 5 

Family and Children Services 4 Integrative Wellness Therapy 5 

Family Health Center 12 iTranslate 11 

Family Promise of Branch County  10 JustCruze Rideshare Services 16 

Farmer’s Market 7 Kalamazoo Gospel Ministries  7 

Findhelp.org by Aunt Bertha 14 Kalamazoo Loaves Fishes 7 

Forest View Hospital 4 
Kellogg Community College Associates  
Degree and Certificates Program 

1 

Forks Senior Center 2 
Kellogg Community College Innovative  
Accelerated Credentialed Training Program Initiative 
(iACT) 

1 

Fountain Clinic 8 Key Opportunities - Hillsdale 16 

Gambling Hotline  14 Kingdom Builders Worldwide 13 

Goodwill Industries 10 Kool Family Center Community Center 3 

Goodwill Industries of Southwestern Michigan 13 Legal Services of South Central Michigan 11 

Gospel Mission 10 Lending Hands of Michigan Inc. 11 

Grace Health 13 Lifeways Community Mental Health  5 

Grace Health-School Based Health Centers and  
Behavioral Health Services 

2 Lincare 11 

Great Start Readiness Program 2 Love INC of Hillsdale County  13 

Guardian Finance and Advocacy Services 11 Maple Lawn Medical Care Facility 3 

Habitat for Humanity Restore 10 Marshall Area Community Services 7 

Head Start and Early Head Start  3 Marshall Dial-A-Ride 16 

Help Me Grow - Calhoun 3 Marshall Mobile Meals 8 

Heritage Commons Senior Enrichment Center 3 Mercy Medical Angels 16 

Hillsdale Community Home Care  9 Metro - Kalamazoo 16 

Hillsdale Community Schools Adult Education 1 Michelle Liska Therapy  5 

Hillsdale County Community Foundation  13 Michigan Tobacco Quit Line 1 

Hillsdale County Intermediate School District 3 Michigan Reconnect Program  1 

Hillsdale Great Start Collaborative  3 Michigan Works! Southwest 7 

Hillsdale Home Oxygen and Medical Services 11 Miles for Memories  3 

Hillsdale Hospital 13 Milestone Senior Services - Meals on Wheels 8 

Home Heating Credit 16 Milestone Senior Services  3 

HomeJoy Home Care 9 Narcotics Anonymous 1 

Home Sweet Home Senior Services 9 National Alliance on Mental Illness (NAMI) 5 
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NeedyMeds 8 Springfield Family Home Care  9 

Neighborhood Food Pantry Ministries   8 Starr Commonwealth 6 

NeuroPsychiatric Hospitals 5 St. Anthony Family Center - Food Pantry  8 

Nottawaseppi Huron Band of Potawatomi 5 St. Joseph County Commission on Aging 4 

Nurse Family Partnership 3 St. Joseph County Transportation Authority 16 

Oaklawn Hospice  9 St. Peters Free Clinic  14 

Oaklawn Hospital  13 Substance Abuse Council  1 

Oaklawn Psychological Services - Bear Creek Campus 5 Substance Abuse Prevention Services 1 

Pediatric Psychological Services  5 
Substance Abuse and Mental Health 
Services Administration (SAMHSA) 

14 

Perennial Park - Hillsdale County Senior Services Center 3 
Summit Pointe - First Step Psychiatric Urgent Care  
Center 

6 

Progressive Residential Services  6 The Arc 6 

Pine Rest 5 The Ark 10 

Pines Behavioral Health 5 The Haven of Rest 10 

Pioneer Resources - Community Living Support Services 3 The Jonesville Mission - Food Pantry  8 

Primary Care Psychology 5 Three Rivers Area Mentoring  4 

Promedica/Heartland Hospice 9 Three Rivers Health  14 

Psychological Consultants of Michigan 5 Twelve Baskets Food Pantry 8 

Ride Your Way LLC  16 Twenty Hands MIHP  4 

Rivers Enrichment Center 3 U.S. Social Security Administration 6 

RX List 8 VA Medical Center 17 

S.A.F.E Place 10 Veteran’s Affairs  17 

Salvation Army - Corps 13 Vets Helping Vets 17 

Senior Care Partners (P.A.C.E.) 3 Voces 11 

Senior Health Partners 4 
Volunteers of America-Supportive Services For Veteran’s 
Families/HVRP 

17 

SeniorHousing.net 10 Waves of Change LLC 6 

SHARE Center 14 WebMD 14 

SHARE Center - Community Meals 8 Workforce Development Agency 7 

Skywood Recovery  1   

South Michigan Food Bank  8   

Southwest Child Care Resources 4   

Southwest Michigan Behavioral Health 6   

SmokeFree.gov 14   
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